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STUDENT SUPPORT FUND
INFORMATION SHEET 2011/12
Support Fund

The Support Fund is used to provide discretionary financial help for students who get into financial difficulty during their course.  

Who can apply?

All full-time and part-time (50% of equivalent full-time course) home undergraduates and postgraduate students can apply.  
Undergraduate students must have taken out their maximum Fee & Maintenance Loan entitlement. 
PG students must demonstrate that they have organised sufficient funding for their course.  The Support Fund is a discretionary fund and can only be used as a top up to funding that has already been obtained.  It should not be viewed as a way to fund a course.
Any eligible student who has a particular financial need can apply.  However, priority will be given to the following groups:

· Students with children (especially lone parents)

· Mature students whose return to full-time study has resulted in financial hardship

· Students who have entered higher education from care

· Students with disabilities (especially where the Disabled Student Allowance is unable to meet particular costs)

· Students incurring additional costs whilst caring for a disabled/ill relative

· Students with financial responsibilities towards their own child/children in the custody of another person

· Students incurring maternity costs

· Students who have been burgled and lost essential personal items, such as clothes, books, etc, and can supply a police report
· Students who wish to apply for funding towards the cost of a diagnostic assessment. (Please contact Disability Services or Income & Student Finance Office for a separate application form).
.  
Hardship Fund
Students who are not eligible for Support Fund can apply to the University’s Hardship Fund.  
Who can apply?
There is a smaller amount of money in the Hardship Fund so circumstances must be exceptional for a payment to be made.  The application process for the Hardship Fund is the same as that for the Support Fund.  Students who are not eligible for the Support Fund are automatically referred to the Hardship Fund this includes salaried Health Services employees and non UK students.
Application Form
The Student Support Fund opens in September of each academic year.  Forms are available at the Income & Student Finance Office or Students Union Advice Centre and can be downloaded from QUB website.
Completing the Application Form
You must provide evidence of your financial circumstances.  Failure to provide the evidence requested will delay your application.  

You must provide your QUB email address to allow us to inform you of the decision.
Prior to Submission of Application

If you require any assistance completing your application form please contact:
Connie Craig – Financial Adviser
Students’ Union Advice Centre
2nd Floor, Students’ Union
Telephone: 028 9097 1049

Email: connie.craig@qub.ac.uk 

Notification of Committee Meeting Decision

Students will be advised by email of the Committee’s decision.  No decision of the committee will be discussed over the phone.
Awards are paid by BACS directly into your bank account so it is vital that you give the correct details.
Awards made by the Support or Hardship Fund do not have to be repaid.

Request a Review 
Students have the right to request a review of any decision of the Committee.  Letters should be addressed to the Chairperson of the Support Fund Committee and returned to the Income & Student Finance Office.

Completed Forms

Completed application forms with all documentation should be forwarded to or handed in at:

Support Fund 
Income & Student Finance Office
Student Guidance Centre
Queen’s University

Belfast

BT7 1NN
The Student Support Committee meets every fortnight throughout the academic year.  
Students are encouraged to submit their applications as early as possible.
Random checks will be made on individual applications and any found to be fraudulent will result in disciplinary action.

If you have an outstanding emergency loan or Institutional Bursary, any award from the Support Fund may be used towards repayment of this debt.

The Support Fund Committee may on occasion refer applicants to other support services within the University.  
These may include:

Money Management Adviser, Debbie Forsey   d.forsey@qub.ac.uk

Financial Adviser, Connie Craig 

   connie.craig@qub.ac.uk

Disability Services



   disability.office@qub.ac.uk

Learning Development Service                         lds@qub.ac.uk

Counselling Service                         

   counselling@qub.ac.uk
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	SUPPORT FUND APPLICATION 2011/12

	
	

	
	

	
	

	
	


SECTION A

1.
Student Number: _________________________________________
2.
Name: _________________________________________________

(print)
3.
QUB E-mail Address: _____________________________________
(your QUB email address will be used for correspondence)
4.
Address:
_______________________________________________________
_______________________________________________________
5.
Contact telephone number: _________________________________
6.
Bank Account Details 
Name(s) of Account Holder(s):  _____________________________________
Account Number _____________________  Sort Code _________________
Name and Address of Bank/Building Society:  _________________________

______________________________________________________________

Awards are paid by BACS directly into your bank account so
it is vital that you give the correct details.

	Notes (For official use only)

	

	

	

	

	

	

	


7.
Date of Birth: __________________________________________

8.
Undergraduate
(

Postgraduate
(
Full-time 

(

Part-time
(
9.
Course Title: __________________________________________
10.
Starting Date of Course: __________________     ____________
11.
Present Year of Course: _____________________     _________
(Please state if final year)
12.       Is this your second undergraduate degree?  Yes (      No   (   
13.
Is this a placement year?   Yes (  No  (        Paid  (  Unpaid (
14.
Have you applied for your full entitlement to a student loan?

Tuition Fee Loan
Yes 
(

No
(
Not Applicable  (
Maintenance Loan
Yes 
(

No
(
Not Applicable  (
15.
Expected Graduation Date: __________________________________________
16.
Marital Status:

Single
    (
Married
(
Civil Partnership  (



Divorced  ( 
Lone Parent
(
Co-habiting
     (


17.
Dependents

We understand persons with dependents to be those with personal responsibility for the care of a child, the care of a person with an incapacitating disability and/or the care of a dependent elderly person. Please list anyone in your household who is financially dependent on you.
	Name


	Relationship to You
	Age

	
	
	

	
	
	

	
	
	

	
	
	


18.
Are you eligible for a Child Care Grant?
Yes
(
No  (
19.
Do you have a disability or long term medical condition?
Yes 
(
No  (          
If yes please specify _____________________________________________________

20a
Are you in receipt of Disabled Students Allowance (DSA)?

Yes 
(
No  (         

20b
If No – please contact Disability Services for further information and to discuss eligibility.   
20c
If you wish to apply for funding towards the cost of a diagnostic assessment, please contact Disability                         


Services or Income & Student Finance Office for a separate application form.
21. Summary of debts/loans: 
	
	Amount



	Bank Overdraft/Loans
	

	Hire Purchase
	

	Credit Cards
	

	Library Fines
	

	Emergency Loan
	

	Store Credit Cards
	

	Accommodation/Rent (in arrears)
	

	Other (please specify)


	


Additional Information 
Forms submitted without correct documentation or not completed fully will not be processed. You will be notified by email about missing or incomplete documentation. You will have 6 weeks from the date of the email to provide this documentation otherwise your application will be deemed to have lapsed.

· There is no automatic entitlement to an award for any student. 

· Awards are subject to money being available in the Fund.
SECTION B   – DECLARATION OF INCOME AND EXPENDITURE
Please refer to the guide in section C overleaf before COMPLETING this section     
	INCOME
	YEARLY AMOUNT
	EXPENDITURE
	YEARLY AMOUNT

	Maintenance Loan


	
	Household Expenses
	

	Maintenance Grant / HE Bursary
	
	Mortgage/Rent

*see below
	

	QUB Institutional Bursary 

	
	Utilities (Gas/Oil/Electric)


	

	QUB Student Experience Bursary

	
	Telephone


	

	Child Care Grant


	
	
	

	Parental/Spouse Contribution

	
	Living Costs
	

	Disabled Student Allowance


	
	Food & essential household items

	

	Nursing/Social Work Bursary


	
	Clothing
	

	Parents Learning Allowance


	
	Recreational Costs
	

	University Support Fund


	
	Dependent Expenses
	

	State Benefits 


	
	Creche/Childcare


	

	Income Support


	
	Maintenance Payments
	

	Housing Benefit


	
	Other (please specify)


	

	Child Benefit


	
	
	

	Disability Benefits


	
	Additional Expenses
	

	Working Tax Credit


	
	Books
	

	Child Tax Credit


	
	Course Costs, eg trips
	

	Other(please specify)


	
	Other regular expenditure 

(please specify)
	

	Earnings:
	
	
	

	You


	
	Travel
	

	Your Partner


	
	Home to Term-Time Address
	

	Maintenance Payments


	
	Term time address to campus daily
	

	TOTAL INCOME


	£
	TOTAL EXPENDITURE
	£


INCOME AND EXPENDITURE BALANCE
	
	Total Income
£
	  minus
	Total Expenditure
£
	    =
	Balance
£


*Please highlight rent payments on your bank statement or give details below of how your rent is paid: i.e. by your parents/other means  __________________________________________________________
SECTION C – GUIDE TO COMPLETING THE INCOME & EXPENDITURE  DECLARATION 
We need you to calculate annual income and expenditure in the declaration overleaf. 

· You should multiply monthly amounts by 12 and weekly amounts by 52. 

· Where you share costs with others just state how much you pay. 

It is YOUR responsibility to provide documentation in support of YOUR application. Please attach COPIES not originals.

	Income/Expenditure
	Document
	Attached (Tick)



	Tuition Fee / Maintenance Loan  


	Student Finance NI Financial Notification 2011/2012
	

	Maintenance Grant / HE Bursary


	Student Finance NI Financial Notification 2011/2012
	

	Institutional Bursary


	Bursary Entitlement Letter
	

	Nursing/Social Work Bursary
	Letter from DHSSPS


	

	Earnings/partners earnings 

	Wage slips or P60
	

	Child Tax Credits/Working Tax Credit, Child Benefit
	Notification from HMRC
	

	Child Care Grant


	Letter from ELB
	

	Income Support/Job Seeker’s Allowance
	Letter from  Benefits Office


	

	Bank Statements (3 months)
	Full bank statements for all bank accounts for 3 months before submission of application.  NOT mini-statements. 

All credits must be fully explained
	

	Rent


	Tenancy agreement showing your name, landlord’s details and signature/rentbook.  

Proof of payment:ie

· Standing Order

· Official Receipts

· Evidence of large cash withdrawals from bank account supporting payment of rent
	

	Mortgage


	Proof of payment
	

	Housing Benefits
	Letter from Housing Executive


	

	Childcare Costs


	Letter from Nursery/Creche or registered Childminder detailing weekly charge
	

	Disability Benefit
	Up-to-date documentation showing details of benefit payments
	

	Bank Loans / Overdrafts / Debts
	Outstanding bills, recent credit card statements & bank loan statements

	

	Expenses incurred through a medical condition or looking after someone with a medical condition


	Confirmation of the medical condition from an appropriate doctor
	

	Expenses incurred through specific family circumstances
	Confirmation of additional expenses
	


Student Finance NI Financial Notification 2011/2012 can be downloaded from:  www.studentfinanceni.co.uk using Customer Reference Number
SECTION D – PERSONAL STATEMENT
PERSONAL STATEMENT

Please state below why you are in financial difficulty and why you believe your situation to be exceptional and to merit additional support.  Please only include details which are relevant to FINANCIAL hardship.
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
PLEASE NOTE THERE IS NO AUTOMATIC ENTITLEMENT FOR ANY STUDENT
SECTION E
STUDENT DECLARATION – please read and tick
(
The information given in this form is correct and complete to the best of my knowledge

(
I have checked and enclosed ALL ESSENTIAL relevant documentary evidence.

I have enclosed copies as requested as information will not be returned.

(
I understand that random checks will be made on individual applications and any found to be fraudulent will result in disciplinary action
I understand that the information contained in this form and attachments are held for the purpose of assessing my application for Support Funds.  I understand that this information may be disclosed to the Department for Employment and Learning and/or the Student Loans Company, in accordance with the Data Protection Act.  I further understand that third parties referred to in my application may be contacted to seek independent verification of the information supplied.
Signed:
__________________________________
Date: _____________________________
For official use only





Support Fund No





…………………………..





Date Received





…………………………..


Registration Status





…………………………..


Checked by   





………………………......


Date ……………………





Award/No Award





…………………………..


Award Amount





£….................................





Processed by





…………………………


Private Funds





………………………….


Reason for Award





………………………….


Reason for Refusal





…………………………..


Date of Meeting





…………………………..


Referral to:





…………………………..





Comments/further information required





…………………………





………………………….





…………………………
































