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Health and Safety Policy and Guidance Note
Lone Working/Working in Isolation
1
Lone Working Policy and Guidance


Staff and students may be permitted to work alone or in isolation provided appropriate precautions have been taken and the risks are not unacceptable. Hazardous work activities associated with significant risks should not be undertaken in isolation except where there are appropriate measures in place to mitigate the risk.

1.1
Categories of hazardous work activity with significant risks may include work with:

· dangerous machinery or equipment;
· high-voltage electrical systems;
· dangerous chemicals;
· pressure systems;
· large or potentially dangerous animals;
· dangerous pathogens;
· sources of ionising and non-ionising radiations;
· cryogenic materials;
· hot substances or equipment;
· cutting tools or implements or other sharp objects.

1.2
Certain categories of hazardous work shall not be undertaken by staff or students in isolation under any circumstances. These include:
(i)
any work involving entry into a confined space or other area where there is a reasonably foreseeable risk of exposure to asphyxiating or toxic gases or vapours or conditions resulting in oxygen deficiency;
(ii)
any work on fragile roofs or at high levels where measures to guard against falls are not provided;
(iii)
any work entailing entry into or access onto any building or structure in the course of demolition or erection or any workings above or below ground level where there is a reasonably foreseeable risk of collapse or other failure.  

1.3
Before any work in isolation is undertaken the risks to health and safety must be assessed by management and, where significant risks exist, they must be documented. Before work in isolation which has significant risk commences, permission must be given by senior management and a safe system of work agreed and implemented.
1.4
Safe working arrangements must also include the identification of the action to be taken in the event of an accident or emergency. Any person working in isolation that becomes aware of or encounters an unforeseen hazard should stop work (as long as it is safe to do so), and leave the area if necessary. Advice or assistance should be sought from their Supervisor or Security, if their Supervisor is not available.
1.5
The medical fitness of staff and students should be taken into account before permission to work in isolation is granted. Medical conditions which are likely to require urgent medical attention, such as some forms of diabetes or epilepsy, may preclude working in isolation. Schools and Directorates should contact the University’s Occupational Health Service for advice, where necessary. In all cases emergency arrangements should be put in place.
1.6 
During normal working hours it may be considered necessary for lone workers undertaking work involving significant risk to contact the University Security Control Room (Tel: 5099) to have their presence recorded as a point of first contact in the event of any security or safety issue. This requirement will be identified in the risk assessment. Out of hours Security must be informed (see below). Where appropriate, further calls can be agreed with the Control Room staff to periodically check on welfare. When a Security Patrol is in the area they may check in with the member of staff to ensure they are safe.

