




Career Opportunities



Career Opportunities

1. Administration
2. Marketing & Customer 

Relations
3. Sports Development
4. Fitness 
5. Operations



Administration

1. Bookings Officers – Dedicated Bookings team 1x FT and 2 x 
PT that cover bookings at all Queen’s Sport facilities:

• Student Clubs
• Schools
• Community
• Special Events
• Invoice Payments
• Reports

2. Membership Officer – responsible for the administration of 
all membership packages to include

• Account management – 12,000+ members
• Monthly payment collections (direct debit/salary 

sacrifice)
• New Subscription configuration
• Payment queries
• Reports



3. Course Admin Officer – 1 x FT responsible for the 
administration of the Queen’s Sport Programme that 
includes:

• Group Exercise Classes
• Adult/Children’s Courses
• Active Campus Programme
• Splash ‘n’ Swim Programme
• Summer Scheme
• Database administration

4. Finance Officer – 1 x PT Responsible for the 
collection and reconciliation of all income received



Dedicated team who cover the following key areas

• Graphic and Digital Design
• Social Media
• Website
• Mobile App
• Digital Signage
• Special Events
• Campus Promotions and Facility Tours
• E- Campaigns
• Business Insight

MARKETING AND 
CUSTOMER RELATIONS



SPORT DEVELOPMENT

1. Sport Specific Development Roles – Academy 
Development Officers

2. Participation and Performance Development including 
Summer Scheme

3. Coaching Roles – Permanent and Casual

4. Sport Science – Permanent and Casual (Athletic 
Development, Physio, Analysis, Nutrition)



FITNESS

1. Fitness Instructors – Permanent, Part-time and 
Casual

2. Sport/Activity specific Instructors – i.e Swimming, 
Climbing, Pilates, Yoga , Spin etc..

3. Personal Training – Casual

4. Exercise Referral



OPERATIONS

1. Cleaning
2. Reception
3. Team Leaders
4. Dry and Wet Attendants



Questions?


