
Getting Help and Advice 
 

DANIEL 

There are lots of places where you can get help in the McClay Library. This is the 

Borrower services desk on the ground floor. Here you can ask for help and advice 

on using the library facilities. You can also ask for help at the enquiry desks on the 

upper floors. 

ROISIN 

If you have a problem using a computer or accessing the wifi, call at the Computer 

Helpdesk. 

DANIEL 

You can get help finding books, journals or anything online at the enquiry desk on 

the upper floors of the McClay.  

ROISIN 

There’s a subject librarian for each subject. You can get their contact details here 

or from the LibGuides section of the library web site.  

You can make an appointment to talk to them about your own search for 

resources or any aspect of the library in Queen’s. They are here to help so don’t 

hesitate to get in touch! 

Hello!  Can I get some help, please? 

DANIEL 

LibGuides are web pages to help you with your own subject. There are lists of the 

best databases, research assistance, subject guides, and useful web sites compiled 

by the subject librarians. You can access LibGuides from the main library page. 

They will save you loads of time looking for the right resources so do check them 

out. 

And don’t forget the Student webpages, library blog, Facebook and of course 

Twitter to keep track of everything that’s happening!  


