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Inter-Library Loans  
Electronic delivery of British Library articles 
 

The British Library delivers scanned print articles directly to your PC via Secure Electronic 

Delivery (SED). 

 SED emails will arrive in your intray from Sender: noreply@bldss.bl.uk 

 The document must be viewed within 30 days of despatch by British Library after which 

it will be deleted. Even if saved to your PC, it will only remain viewable during this period 

 You can open and print the document only once 

 You cannot forward the document after you have opened it 

 You cannot store the document on your hard drive unless you have paid a copyright fee 

(you can then store it for 3 years to refer to but still print it only once) 

Software Requirements 

A FileOpen plug-in is required to download SED documents.  To install it go to 

http://plugin.fileopen.com  

 Once you have installed FileOpen, please download the BL test document from 

http://fileopen.bl.uk  before you place an ILL request. If the test document appears, the plug-

in is correctly installed and you can continue to order SED documents. 

WIFI Service 

It is not advisable to use the QUB Wireless Laptop Service to open and download SED 

documents as it is not possible to offer direct access to printing facilities from a service which 

is distributed over numerous locations. 

Help 

Queries should be referred to the ILL department in any of the libraries listed below:   

AFBI Library – Newforge  028 9025 5227 

agric.inter@qub.ac.uk 

 

AFBI Library – Stormont  028 9052 5622 

vetsci.inter@qub.ac.uk 

 

Biomedical Library   028 9097 2710  

biomed.ill@qub.ac.uk 

Medical Library    028 9063 2551  

med.ill@qub.ac.uk 

The McClay Library   028 9097 6135  

mcclay.ill@qub.ac.uk 
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