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"Erasmus has helped me in so many ways - personally and academically. It has 

enabled me to grow as a person, meet lots of new friends and feel academically 

confident for my future studies. Completing the Erasmus programme is perhaps one 

of the best decisions I have made in my life so far.  "                                                     

Sarah Breen, Austria

“The experiences I have had have completely altered my outlook on the 

world and what I want in life. I feel so lucky that I got to have this 

experience and meet the people I met and do the things I have done. I 

can say without a doubt that it was one of the greatest times of my life, 

an experience I will never forget and would encourage anyone to go 

for.

Megan Edwards, Hungary

“ I returned with a renewed belief in myself... I know that a 

year’s study in another country will make me more attractive to 

prospective employers ... Above all I leave with an insight into 

life in another country, fluency in another European language 

and friends who come from all over the world. ”

Katie Goodfellow,  France



Objectives

• Outline the Queen’s requirements for Erasmus

• Help you prepare for your Erasmus experience

• Help you identify opportunities for learning, 

personal and career development during your 

study placement



Overview of session – Thursday 4th April

10.00 Welcome and Introduction to pre-departure orientation

10.05 Introductions

10.10 Your Erasmus Study Placement - preparations and requirements

10.45 Learning and Development Objectives

11.00 Preparing for Placement – Student Wellbeing

11.30 Student Panel

12.00 Recap and Questions



Erasmus at Queen’s
• Academic Erasmus Programme Director in your School

• Global Opportunities Team

Careers, Employability and Skills

Student Guidance Centre

Donna Beckington

Head of Global Opportunities / Erasmus Institutional Co-ordinator

Conleth Burns Rachel Battersby

Global Opportunities Officer Global Opportunities Clerical Officer

Telephone: 028 9097 5255

Email:  erasmus@qub.ac.uk

www.qub.ac.uk/erasmus



Group work

• Which degree programme at Queen’s?

• What country and university are you going to?

• What are you most looking forward to?



What is Erasmus?

• EU’s largest educational programme

• Study or work placements for between 3-12 
months in another European country

• Usually at least one semester or a full 
academic year for a Queen’s student



Application to host university

• You have already been nominated to your host university

• Your host university may have already contacted you about its 
application procedures or will do so in the next couple of weeks.

• Search host university web pages for any application forms and 
procedures

• If unclear, email or call the Erasmus Coordinator in your host 
university

• Ensure to meet any deadlines set by your host university

• Chase up confirmation of your acceptance

• Don’t assume you don’t have to do anything!



Plan ahead

• Do your research: look at university services – student 
support, counselling, health etc. if you have any additional 
support needs.

• https://globalgraduates.com/search/erasmus

• Erasmus Student Network www.esn.org

• Use Social Media to connect with students going to your 
country 

• Use your summer wisely! Save £s; start accommodation 
search. 

https://globalgraduates.com/search/erasmus
http://www.esn.org/


Housing

• It’s your responsibility to secure accommodation 
in your host country.

• Some partner universities have university 
accommodation – not normally guaranteed.

• Housing Associations

• Private sector

• Resources:
• Erasmus Co-ordinator at host university can provide 

guidance.

• QUB Erasmus Alumni

• www.globalgraduates.com

• It may seem daunting, but you can do it!!!

http://www.thirdyearabroad.com/


Health Care and Insurance

• Apply for an EHIC (European Health Insurance Card)

• ‘student EHIC’ required - postal application process . Please see 

Guidance Notes

• Make sure you are fully insured for your period abroad – travel, health and 

possessions

• Queen’s Personal Accident and Travel Insurance Policy

• Must email insurance@qub.ac.uk for application form

• Be aware of £150 excess

• Does not cover some personal activities such as extreme sports

• Source your own policy

• Try and get a comprehensive policy, don’t just pick the cheapest 

one!

• Suggestions in Erasmus Notes of Guidance

mailto:insurance@qub.ac.uk


Travel Arrangements

• Only book flights/trains once you know exactly 
when you have to arrive: amendments to 
bookings can be expensive.

• Arrive in time for orientation events

• Check if host university has a meet and greet 
service

• If possible, try to travel with other Queen’s 
students



Student Loan

• Eligible to apply as usual.

• Indicate on the form that you’ll be going abroad under the 
Erasmus Programme.

• Student Finance may ask you to complete a ‘Course Abroad 
form’ – forward to Global Opportunities Team for signature. 

• May be eligible for higher rate of loan and travel grant.



Tuition Fees and the Erasmus Grant

BREXIT



Tuition Fees and the Erasmus Grant
As you will be aware, in March 2017 the UK gave formal notification of its intention to 
withdraw from the EU. Negotiations in relation to the UK’s withdrawal are still ongoing

• If there is a deal between the UK and the EU at the point of Brexit, it is expected that the 
UK can continue to participate in Erasmus until the end of the current cycle of the 
programme, which is 2020-21. Erasmus mobility and the associated funding should, 
therefore, continue as normal for students due to undertake study or work placements in 
2019-20.

• If the UK leaves the EU with no deal, continued participation in Erasmus is less 
certain. The UK Government has said that it will negotiate with the European 
Commission about inclusion in Erasmus in 2019-20 but those negotiations will not start 
until after the point of Brexit. The Government had previously indicated that, in the event 
of no-deal withdrawal, it would underwrite Erasmus grants for the 2019-20 academic 
year. This funding guarantee has recently been withdrawn. Queen’s University will 
continue to support Universities UK, as it lobbies Government to reconsider this 
decision. Senior management at Queen’s are also currently considering alternative 
funding options and will update students when new information becomes available.



Tuition Fees

• One semester Erasmus placement = Full tuition fees to Queen’s 
for full year

• Full-year Erasmus placement and normally eligible for UK 
student support/loans = No tuition fees to Queen’s

(Queen’s reimbursed by government)

• Full-year Erasmus placement and not normally eligible for UK 
student support/loans = Full tuition fees to Queen’s

• No tuition fees payable to Erasmus host university
• may charge for orientation or language courses



Erasmus Grant (more information in July) 

• Contribution towards additional costs of a 
placement abroad - not to cover all 
maintenance costs. 

• Allocated by the EU Commission to the UK 
Erasmus National Agency (British Council).

• Then allocated by the British Council to UK 
universities. 

• Grant Amounts and payment schedules are 
determined by the British Council.

• Be aware when making your preparations that 
grant is paid after your placement starts.



Erasmus Grant (more information in July)

• Monthly rate based on host country

• From 300 to 350 Euros per month (tbc for 
2019-20)

• Calculated using your dates of study/exams 
(not travel dates)

• Paid in 2 instalments

• Normally within a month of arrival (70%) and 
after placement in July (30%)

• Paid into your UK or Irish bank account

• Payment dependent on return of Erasmus 
paperwork



Erasmus Paperwork (more information in July)

Before you go:

• Learning Agreement
• Signed by QUB and by host university

• Erasmus Contract
• Details your Erasmus grant and conditions

• Bank Details Form
• UK or Irish bank account



Learning Agreement

• Signed by QUB 

and host university

• Outlines modules 

to be studied

• Must be returned 

as soon as 

possible after 

arrival.



Learning Agreement

• Signed by QUB 

and host university

• Outlines modules 

to be studied

• Must be returned 

as soon as 

possible after 

arrival.



Erasmus Contract

• Details your 

Erasmus Grant 

and conditions

• Must be signed by 

Student prior to 

placement start 

date



Erasmus Contract and Bank Details Form

• Details your 

Erasmus Grant 

and conditions

• Must be signed by 

Student prior to 

placement start 

date

• Bank details page 

must also be 

correct and signed 

off



Erasmus Paperwork (more information in July)

After Arrival:

• Certificate of Attendance (part 1)
• Confirmation of placement dates (not travel dates)

• In line with start dates of other students at same 
University

• Learning Agreement and Changes
• Fully signed

• Must be returned as soon as possible after arrival

• Erasmus grant cannot be paid until forms are 
returned

• Ineligible if forms not returned within 1 month of arrival



Confirmation of Attendance/Completion Form

• Confirms placement 

dates (not travel dates)

• These dates shouldn’t 

be Sat/Sun

• Signed and dated by 

host university 

• Should be in line with 

other students going to 

the same university.

End

• Must be signed off no 

earlier that 6 days 

before end of 

placement

Please note

• We cannot accept 

forms without 

dates/signatures

• We cannot accept 

forms with noticeable 

amendments (scribbled 

out parts)

• We cannot accept 

photos of documents. 

Must be scanned!!



Erasmus Paperwork

At the end of placement:

• Confirmation of Attendance form (end date 
is the last date your were physically in class or 
taking exams at your host University)

• Student Report Form (online)

• Academic Transcript – normally sent by 
host university, you may need to request it



Online Language Assessment (more information in July)

• New requirement for some languages

• Compulsory for language students

• Language of instruction:

• Bulgarian, Czech, Croatian, Danish, Dutch, Finnish, 
French, German, Greek, Hungarian, Italian, Polish, 
Portuguese, Romanian, Slovak, Spanish or Swedish

• Online assessment before and after placement

• Online language course

• Measure impact of placement

• Further information to follow from Global 
Opportunities Team



Enrolment at host university

• Attend orientation events.

• Check whether enrolment for classes is before or after arrival.

• Make contact with academic Erasmus co-ordinator.

• Enrol for correct number of credits
• normally 30 ECTS per semester

• Check any course changes with Erasmus Programme Director at 
Queen’s.

• Be clear about attendance and assessment requirements

• Ask for help if unsure!!



Enrolment at Queen’s

• You must still be registered with Queen’s whilst abroad

• Complete Registration Wizard

• Not registering in good time can lead to late enrolment fee, 
problems with tuition fees and delay in receipt of any loans or grants

• Check with your School

• Check your Queen’s email regularly



Your role as an Erasmus student

WE EXPECT YOU TO……..

• Be an ambassador for Queen’s

• Put your academic studies first

• Have respect for your host country and 
host university

• Not bring yourself or Queen’s into 
disrepute



Erasmus timeline






Learning 

Agreement

Nominations



Pre 

Departure




Sources of help

• Host university academic Erasmus Co-
ordinator

• Host university Erasmus / International Office

• Erasmus Programme Director in your Queen’s 
School

• Global Opportunities Team at Queen’s

• Other Erasmus or local students

• Counselling Service



QUESTIONS?



CULTURAL DIFFERENCES 
AND 

CULTURE SHOCK



CULTURAL DIFFERENCES AND CULTURE SHOCK

Group Work –

What are the main differences?

What concerns do you have?

What would be your coping Strategies?



‘CULTURE SHOCK’ – will happen

• It can affect anyone

• Includes shock of being away from important people –
those who support and guide you

• Removal of familiar sights, sounds, smells 

• Things that contribute: 

Climate, Food, Accommodation, 
Language (use of language/even English), 
Social roles, Rules of behaviour



FIVE STAGES OF CULTURE SHOCK AND TRANSITION
 

 

HONEYMOON 

STAGE 

 

DISTRESS 

STAGE 

 

RE-INTEGRATION 

STAGE 

 

AUTONOMY 

STAGE 

 

INDEPENDENCE 

STAGE 

 

Arrival in 

new culture 

IMPORTANTLY THIS CYCLE CAN REPEAT WHEN YOU RETURN HOME

MOOD

LOW

HIGH

TIME



CULTURE SHOCK - STAGES
1.  The “honeymoon” stage
When you first arrive in a new culture, differences are intriguing and you may feel excited, stimulated 
and curious.  At this stage you are still protected by the close memory of your home culture.

2.  Crisis – ‘Distress stage’
A little later, differences create an impact and you may feel confused, isolated or inadequate as cultural 
differences intrude and familiar supports (e.g. family or friends) are not immediately available.

3.  “Re-integration” stage – starting to recover
Next you may reject the differences you encounter.  You may feel angry or frustrated, or hostile to the 
new culture.  At this stage you may be conscious mainly of how much you dislike it compared to home.  
Don’t worry, as this is quite a healthy reaction.  You are reconnecting with what you value about 
yourself and your own culture.

4.  Recovery - “Autonomy” stage 
Differences and similarities are accepted.  You may feel relaxed, confident, more like an old hand as you 
become more familiar with situations and feel well able to cope with new situations based on your 
growing experience.

5.  Adjustment - “Independence” stage
Differences and similarities are valued and important.  You may feel full of potential and able to trust 
yourself in all kinds of situations.  Most situations become enjoyable and you are able to make choices 
according to your preferences and values.



SYMPTOMS OF CULTURE SHOCK

Culture shock manifests itself in different forms with different people 
but some symptoms can be:

• changes in eating habits and sleeping habits
• acute homesickness; calling home much more often than usual
• being hostile/complaining all the time about the host 

country/culture
• irritability, sadness, depression
• frequent frustration; being easily angered
• self doubts, anxiety; sense of failure
• recurrent illness
• withdrawing from friends or other people and/or activities



CULTURE SHOCK HAS TWO DISTINCTIVE FEATURES:

• It doesn’t result from a specific event or series of events.  
It comes instead from the experience of encountering 
ways of doing, organising, perceiving or valuing things 
which are different from yours and which threaten your 
basic, unconscious belief that your culture’s customs, 
assumptions, values and behaviours are “right”.

• It doesn’t strike suddenly or have a single principal cause.  
Instead it is cumulative.  It builds up slowly, from a series 
of small events which are difficult to identify.



TRANSISITION FROM NI TO HOST COUNTRY
COPING AND ADAPTING

• Research before you go e.g. do you need bed linen etc.

• Develop a network of contacts e.g. other Erasmus students 

• Talk about your homesickness/problems etc

• Join clubs/ societies/ international Student Groups

• Become known to academic staff

• Don’t wait to be asked to join in – volunteer

• Don’t rely too much on support from home - you are in 
another country – you have got to adapt to the culture, 
language, social systems



QUESTIONS?



Recap: Objectives

• Outline the Queen’s requirements for Erasmus 
experience

• Help you prepare for your Erasmus experience

• Help you identify opportunities for learning,       
personal and career development during your study 
placement 



Recap: important points

• Once more information about the Erasmus Grant we will let you know

• Make sure you return all the forms by the required deadlines as this 
will hold up you receiving your Erasmus Grant.

• Make sure the dates are correct!! Remember your start date is the first 
date you are at orientation or class. End date is the last date you were 
at class or exams in host university. Check with other students at that 
university that your dates should match.

• Your Erasmus Grant is only seen as a contribution towards additional 
costs. Not to cover all maintenance costs

• Organising accommodation is your responsibility.



Erasmus Class of 2019/20

Questions……..

Enjoy and make the most of the experience

Good Luck and Keep in Touch

erasmus@qub.ac.uk



Photo competition



Global Opportunities- Blog
• Student written blog to encourage others to study or work abroad

• You decide the topic & inspire your classmates 

• Photos, images, short text (Engage your audience)

• 1-2 per blogs year maximum

• Volunteer by contacting goglobal@qub.ac.uk

mailto:r.mcgrillen@qub.ac.uk

