Queen’s Register of Support Providers
Supporting Students with Mental Health Difficulties

Most students will have emotional problems at some point during their time at university.  However, students experiencing mental health difficulties may not always ask for help directly.  Sometimes they feel embarrassed or worried about the consequences of telling someone or they hope that the problem will go away by itself.  In some instances, they may not even be aware that they have a problem.

Asking yourself the following questions may help to determine whether your student is in need of additional support:
· Has the student actually told you they have a problem?

· Have there been any dramatic changes in the student’s appearance eg a deterioration in the standard of their personal care and hygiene?
· Are there any physical conditions (such as weight gain or loss) that cannot be explained by a medical condition?
· How does the student ‘sound’ ie is their speech unusually flat and dull, agitated, very loud or very quiet?

· Has the student’s mood changed significantly from your previous contacts with them eg do they seem very unhappy, tired or more hyperactive than usual?

· Is the student expressing ideas or feelings of hopelessness?

· Have there been apparent, recent changes in the student’s behaviour eg overworking, not attending lectures, failing to meet assignment deadlines, becoming withdrawn, not socialising as much?
· Are their signs of substance abuse eg the smell of alcohol or cannabis from the student on a regular basis?

· How long has the student been like this?  It is important to remember that everyone has their ‘off-days’ but when these turn into weeks and months, there may be a problem.
What to Do Next
Remember that as a Support Provider Tutor or Assistant, your main remit is to assist students develop strategies to help them overcome the academic difficulties associated with their disabilities.  For example, the role of a Study Skills Tutor is to support students develop effective learning strategies whilst Library Assistants help students to more effectively use library resources.  You are not there to provide any form of counselling support to your students.  If you have genuine concerns about your student, please let Queen’s Register of Support Providers know and the student’s Disability Officer will be alerted accordingly:

Queen’s Register of Support Providers 

Disability Services

Student Guidance Centre
Queen’s University Belfast, BT7 1NN.  

Tel: 028 90 972864

Email: supportprovider@qub.ac.uk
Web: www.qub.ac.uk/directorates/sgc/disability/SupportProviders/ 

Situations where it would be better to refer a student to other support resources include:
· Where the problem appears more personal than academic and more serious than you are comfortable dealing with.
· When a student breaks down in a support session and you are unable to deal with the situation as it is beyond your remit.
· When you have talked to the student and assisted them as far as you can academically.
· Where the student admits to a non-academic problem outside the remit of your role as a Support Provider.
· When the student asks for information or assistance that you are unable to provide them with.
One approach to dealing with these and related situations, should they ever arise, is to encourage your student to contact the student Counselling Service.  The student Counselling Service is located on the 2nd floor of the Student Guidance Centre and is a dedicated, confidential and professional service available free-of-charge to all Queen’s students.  Counselling offers the student an opportunity to talk freely about their situation with a trained counsellor who will not judge or rush to offer advice.  The student will be encouraged to develop an understanding of what is happening in order to begin planning for and working towards change.  The Counselling Service helps students to find ways of helping themselves that are in keeping with their abilities, personality, values and lifestyles.
Always encourage your student to make the appointment themselves.  However, if your student’s mental state deteriorates significantly during the support session, it may be worth bringing them to the Service yourself, as long as they are willing to accompany you.  There is always a Duty Counsellor in the office from 9am-5pm, ready to deal with emergency cases.  The student Counselling Service may be contacted at Tel: 028 90 972774 or at Email: counsellor@qub.ac.uk.  
Students with financial worries should contact Connie Craig, the Student Financial Advisor, Queen’s Students’ Union, Tel: 028 90 971049, Email: connie.craig@qub.ac.uk.  Those with course-related concerns should attempt to resolve these at School-level and should be advised to contact their Advisor of Studies and/or the School Disability Advisor.  Failing that, the student may approach the Students’ Union (opposite the main Lanyon Building), Tel: 90 973106, Email: studentsunion@qub.ac.uk. 
Sources of Support Outside of the University

	Organisation
	Support
	Contact details

	Carecall Solutions

84 University Street Belfast, BT7 1HE 
	For 24 hour telephone counselling
	Tel: 028 90 245821 (local branch)
Tel: 0800 3895362 (24 hour)
Email: info@carecallsolutions.com
Web: www.carecallsolutions.com 


	The Samaritans

5 Wellesley Ave 

Belfast, BT9 6DG  
	For 24 hour support for those experiencing distress or despair
	Tel: 028 90 664422 (local branch)
Tel: 08457 909090

Web: www.samaritansbelfast.org (local)

Email: jo@samaritans.org 
Web: www.samaritans.org


	PIPS 
193 Duncairn Gardens Belfast, BT15 2GF 
	Public Initiative for the Prevention of Suicide and Self harm


	Suicide Line: 0808 808 8000
Tel: 028 90 755070 
Web: www.pipsproject.com 

	RNID

(Royal National Institute for the Deaf)

Wilton House
5-6 College Square North 

Belfast, BT1 6AR
	For deaf and hard-of-hearing people
	Tel: 028 90239619 (local)
Tel: 0808 8080123
Textphone: 0808 808900 

Email: informationline@rnid.org.uk
Web: www.rnid.org.uk/ 

	RNIB
(Royal National Institute for the Blind)

40 Linenhall Street
Belfast, BT2 8BA
	Support for blind and partially sighted people
	Tel: 028 90 329373 (local branch)

Tel: 0303 123 9999
Email: helpline@rnib.org.uk; 
rnibni@rnib.org.uk (local)

Web: www.rnib.org.uk 

	Disability Action
Portside Business Park,
189 Airport Road West, Belfast,
BT3 9ED
	Range of services and projects for people with disabilities, their families and care providers
	Tel: 028 90 297880 (local branch)

Textphone: 028 90 297882
Email: hq@disabilityaction.org 
Web: www.disabilityaction.org 

	Supporting Student Mental Health and Well-Being
	Guidance and information on promoting and supporting student mental health and well-being for those working in colleges and universities especially 


	Web: www.ssmh.ac.uk 

	Cedar Foundation
Malcolm Sinclair House
31 Ulsterville Avenue
Belfast,  BT9 7AS


	Range of services to empower and support people with disabilities
	Tel: 028 90 666188

Email: info@cedar-foundation.org
Web: www.cedar-foundation.org 

	National Autistic Society

57A Botanic Avenue
Belfast, BT7 1JL

	Centre of expertise, guidance, help and support
	Tel: 028 90 236235
Email: northern.ireland@nas.org.uk Web: www.autism.org.uk 

	Skill
Unit 2, Jennymount Court 
North Derby Street Belfast, BT15 3HN
	National Bureau for Students with Disabilities, promoting opportunities for young people and adults in post-16 education, training and employment
	Tel: 0800 328 5050
Tel: 028 90 287000 (local)
Email: info@skillni.org.uk 

Web: www.skill.org.uk; www.skillni.org.uk (local)

	MindWise
Wyndhurst, Knockbracken Healthcare Park 
Saintfield Road 
Belfast, BT8 8BH
	Mental health services and support
	Tel: 028 90 402323
Email: info@mindwisenv.org
Web: www.mindwisenv.org 

	Northern Ireland Dyslexia Association
NI Dyslexia Centre 
17a Upper Newtownards Road
BELFAST BT4 3HT
	Help and information for dyslexic people and their families
	Tel: 028 90 659212

Email: help@nida.org.uk 
Web: www.nida.org.uk 

	BDA
(British Dyslexia Association)
	Dyslexia support to enable dyslexic people achieve their potential
	Tel: 0845 251 9002
Email: helpline@bdadyslexia.org.uk
Web: www.bdadyslexia.org.uk 


	Epilepsy Action
Room 110, Bostock House, Royal Hospitals Trust, Grosvenor Rd, Belfast, BT12 6BA 

	To improve the quality of life and promote the interests of people living with epilepsy.
	Tel: 0808 800 5050

Tel: 028 90 634942 (local)
Textphone: 07797805390

Email: helpline@epilepsy.org.uk 
Web: www.epilepsy.org.uk 

	Diabetes UK
Bridgewood House
Newforge Business Park
Newforge Lane
Belfast, BT9 5NW


	Support for those with diabetes 
	Tel: 020 7424 1000
Tel: 028 90 666646 (local)

Email: info@diabetes.org.uk
Email: n.ireland@diabetes.org.uk
Web: www.diabetes.org.uk 

	Equality Commission for Northern Ireland
Equality House
7 - 9 Shaftesbury Square
Belfast, BT2 7DP
	An independent public body to advance equality, promote equality of opportunity, encourage good relations and challenge discrimination through promotion, advice and enforcement
	Tel: 028 90 500 600
Textphone: 028 90 500589
Enquiry Line: 028 90 890890
Email : information@equalityni.org 
Web: www.equalityni.org 


