Student Responsibilities

It is important to appreciate that Support Providers are self-employed, paid for through your Disabled Students Allowance (DSA), either by your Education & Library Board (ELB), or via the Central Services Agency (CSA) if you are a Nursing student.  As such, and as a matter of common courtesy, it is essential that you communicate with them.  Please ensure that you return their initial attempts to contact you, even if it is to establish that you think you do not need or want their support at that time.  It is unfair to both the Support Provider and to fellow students who might otherwise be benefitting from their help.

If, for any reason, you need to cancel a support session, you must try to give your Support Provider a minimum of 24 hours notice.  Equally, if your Support Provider needs to cancel, the same rule applies.  Where adequate notice has been given and support is urgently required, you should contact Queen’s Register of Support Providers immediately (see contact details below) and every effort will be made to find you a replacement Support Provider in the interim.  

If you have a Note Taker(s), it is your responsibility to ensure that they are advised in advance of any cancellations or changes to lecture/tutorial/practical timetables.  As Support Providers are only paid for the first hour of a cancelled session where less than 24 hours notice has been given, is unfair having them turning up for a session when they are not needed and for which they will receive only partial payment.  

If, for any reason, you no longer require support from a Support Provider, it is essential that you inform both your Disability Officer and Queen’s Register of Support Providers as soon as possible.

It is extremely important that you take ownership of your own learning experience.  If you feel that you are not receiving the appropriate support, that a different type of support might better suit your needs or you find you need additional hours of support, contact your Disability Officer as soon as possible.  He or she will arrange to meet with you to discuss your needs and identify the best way forward.

Equally, if you find that the support you are receiving is inadequate, you are experiencing problems with a Support Provider or you are simply just not getting on, let Queen’s Register of Support Providers know immediately (see contact details below) and we will do our very best to rectify the situation.  We have a bank of flexible Support Providers who are more than willing to work with you.

It is important to respect the professional boundaries of the student/Support Provider relationship.  Although Support Providers will be friendly and supportive, they must work within the remit of their roles and these limitations should be established with you at the start of the working relationship.  For example, the remit of a Study Skills Tutor is to help you develop learning strategies to overcome the academic challenges relating to your particular disability.  It is not to provide you with subject-specific support or supplementary course tuition as the work you submit must be entirely your own.  In short, support is aimed at ‘levelling the playing field’ between disabled students and their peers.  

For further clarification and information on the roles and remits of the Support Providers, please see the job descriptions and various guidelines for Support Providers at www.qub.ac.uk/directorates/sgc/disability/SupportProviders/.  

Students using Note Takers should appreciate that they are not there to attend in your place.  You must attend classes as normal although you do not necessarily need to sit beside or communicate directly with them during the session.  Only in very special circumstances may your Note Taker attend class if you are going to be absent for disability-related reasons.  Situations such as these must be arranged in advance through your Disability Officer or Queen’s Register of Support Providers (see below for contact details).

Lastly, Support Providers are bound by a Code of Conduct, part of which requires them to keep information relating to their students private and confidential.  However, if a Support Provider becomes concerned at any point about your welfare or wellbeing, particularly if they think you may be a risk to yourself or others, they are duty-bound to breach this confidentiality and report back to your Disability Officer and/or Queen’s Register of Support Providers.

