Queen’s Register of Support Providers - Student Survey 2010/11

1.  
Introduction

Disability Services carried out its annual Student Survey in June/July 2011.  All students registered with the Service on 31 May 2011 (over 1,300) were invited to complete an online anonymous questionnaire regarding the provision of services to students with disabilities at Queen’s.  
Of the 1,300 (approximately) students registered with Disability Services, 469 of these students were referred to Queen’s Register of Support Providers in 2010/11.  Referrals to individual Support Providers for these students totalled 686. Table 1 below details the number of referrals for each Support Provider role in 2010/11:
	Support Provision
	No of Referrals

	Dyslexia Tutor
	210

	Note Taker 
	128

	Academic Mental Health Tutor
	69

	Study Skills Tutor
	57

	Exam Scribe
	39

	Maths and Statistics Tutor
	36

	Proof Reader
	40

	Library Assistant
	28

	Campus Assistant (General & Specialist)
	22

	Reader
	26

	Asperger’s\Autism Tutor
	22

	Information Technology Tutor
	4

	Audio Typist
	1

	Typist 
	4

	Foreign Language Tutor
	0


     Table 1.  Referrals to Support Providers 2010/11
2.
Survey Response

A total of 138 students who responded to the Disability Services Survey indicated that they had received one to one support arranged through Queen’s Register of Support Providers in 2010/11.   These 138 students were asked to indicate which types of support they had received during the year.  The numbers of students who had received support from each category of Support Provider are listed below:
Types of support received:

· Note Taker



61

· Dyslexia Tutor



52

· Academic Mental Health Tutor 
24

· Study Skills Tutor


29

· Maths and Statistics Tutor

13

· Asperger’s/Autism Tutor

7

· Information Technology Tutor

1

· Foreign Language Tutor

0

· Exam Scribe or Typist


16

· Typist/Audio Typist


2

· Library Assistant


10

· Campus Assistant


5

· Reader



4

· Proof Reader



20

· Other




3

3.
Results

The vast majority of students were extremely happy with the one to one support which they received through Queen’s Register of Support Providers in 2010/11.  78% of respondents definitely or mostly agreed that their one to one support was suited to their needs:
One to one support arranged through Queen's Register of Support Providers is suited to my needs:

· Definitely Agree

51%

· Mostly Agree

27%

· Neither


4%

· Mostly Disagree

6%

· Definitely Disagree
4%

· Not Applicable 

7%

· No Answer


1%
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· 83% of respondents definitely or mostly agreed that one to one support staff provided through the Queen's Register of Support Providers provided a prompt and friendly service.
· 81% of respondents definitely or mostly agreed that one to one support staff arranged through Queen's Register of Support Providers respected their confidence and feelings.   
· 81% of respondents definitely or mostly agreed that information they received from Queen's Register of Support Providers was accessible to them.  
· 85% of respondents definitely or mostly agreed that, overall they were satisfied with the support provided to them via Queen's Register of support providers.
Students were asked a series of questions on each type of support which they had received during the academic year 2010/11.  Again, there was a very positive response, with students highlighting how much they valued the expertise of and support provided to them by their individual Support Providers.   Detailed results for each role are available in the Appendix to this report. 
Student comments included:

“Could not have finished this year if it was not for my note taker and library assistant”.
“Overall I have been very happy with the support provision I have received.  It's been of great benefit having someone to take my notes in lectures and classes”.
“I would like to extend my deepest gratitude for all the help and support I received as it aided my learning greatly”.
“Thank you for this much needed help.  I recommend this support for others who are in need of guidance and special exam conditions”.
“I have been very fortunate - all the Support Providers have been excellent. It has really helped me with my difficulties as I have experienced a lot of challenges along the way”.

Students were also asked if they experienced challenges or difficulties associated with the support provided to them via the Register.  83% of students replied no and 16% said yes.  This 16% who experienced difficulties were asked who they reported these difficulties to.  Table 2 below lists their replies. 
	 
	Yes
	No

	The Disability Officer in Disability Services
	15
	5

	The Register Staff
	5
	10

	Staff within my School
	5
	13

	The Students' Union
	1
	13

	No-one
	5
	9

	Other
	1
	0


Table 2 
This 16% of respondents were also asked if their challenges or difficulties with the support provided via the Register were adequately addressed:
· Definitely Agree
27%

· Mostly Agree

32%

· Neither


9% 
· Mostly Disagree
0%

· Definitely Disagree
18% 
· Not Applicable 
14%

· No Answer

0%
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Some of the comments from students who experienced difficulties with their support are listed below:
“I have had a number of note-takers for one class in particular and I felt that communication between the Note Takers, the Register and myself was quite poor”.

“Only met with my Support Provider a week before the end of term”.

“I seem to have two people taking notes. One of the notes is extremely detailed, which is great, the other Note Taker’s are less in-depth”.
“Sometimes after working with someone for a period of time I feel obliged to meet the Support Provider's needs rather than my own. Halfway through the year I felt it was difficult to challenge my Support Provider……”.
4. 
Conclusion
We are very grateful to all students who took the time to complete our Survey. These results indicate that the overwhelming majority of students are happy with the one to one support which they receive through Queen’s Register of Support Providers.  Students have said that they could not have completed their course successfully without the help and guidance of their Support Providers and highly recommend the support to other students.  
The Register is always keen to resolve any difficulties regarding one to one support provided to students by their Support Providers.  Any negative comments within this Survey have been considered and students who requested a reply have been contacted by email (August 2011).  A student guidance leaflet 'Students' Guide to Queen's Register of Support Providers' was developed in 2010/11 and is available on our website at http://www.qub.ac.uk/directorates/sgc/disability/SupportProviders/InformationforStudentsReceivingAssistancefromSupportProviders/ .  This document outlines the role of the Register in arranging one to one support for disabled students as well as student responsibilities.  

Further Queries 
If you have any further queries, please do not hesitate to contact us (see below).

Queen’s Register of Support Providers 
Disability Services

Student Guidance Centre

Queen’s University

Belfast, BT7 1NN

Tel: 028 90 972727

Email: supportprovider@qub.ac.uk 

Appendix 
Results for each Support Provider role

4.1  Note Taker Role (61 students replied)
4.1.1 The layout and presentation of the notes provided to me by my Note Taker is suited to my needs:

· Definitely Agree

49%

· Mostly Agree

36%

· Neither


5% 

· Mostly Disagree

5%

· Definitely Disagree
3%

· Not Applicable 

0%

· No Answer

2%
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4.1.2 The content of the notes provided to me by my Note Taker meets my requirements:

· Definitely Agree

46%

· Mostly Agree

36%

· Neither


8% 

· Mostly Disagree

5%

· Definitely Disagree
3%

· Not Applicable 

0%

· No Answer

2%
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4.2.  Dyslexia Tutor Role (52 students replied)
4.2.1 My Dyslexia Tutor helps me to develop appropriate learning and study skills strategies which are suited to my needs:

· Definitely Agree

50%

· Mostly Agree

31%

· Neither


8% 

· Mostly Disagree

2%

· Definitely Disagree
6%

· Not Applicable 

2%

· No Answer

1%
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4.2.2 My Dyslexia Tutor helps me to develop my literacy skills, which may include spelling, grammar, comprehension and reading techniques:

· Definitely Agree

46%

· Mostly Agree

35%

· Neither


6% 

· Mostly Disagree

4%

· Definitely Disagree
6%

· Not Applicable 

2%

· No Answer

1%
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4.2.3 My Dyslexia Tutor helps me to develop my numeracy skills:

· Definitely Agree

19%

· Mostly Agree

12%

· Neither


23% 

· Mostly Disagree

4%

· Definitely Disagree
6%

· Not Applicable 

35%

· No Answer

1%
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4.2.4 My Dyslexia Tutor helps me to develop motivation and goal setting techniques:

· Definitely Agree

40%

· Mostly Agree

27%

· Neither


15% 

· Mostly Disagree

0%

· Definitely Disagree
2%

· Not Applicable 

14%

· No Answer

2%
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4.2.5 My Dyslexia Tutor helps me to develop organisational skills:

· Definitely Agree

48%

· Mostly Agree

21%

· Neither


14% 

· Mostly Disagree

0%

· Definitely Disagree
2% 

· Not Applicable 

14%

· No Answer

1%
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4.2.6 My Dyslexia Tutor helps me to develop exam preparation strategies:

· Definitely Agree

42%

· Mostly Agree

27%

· Neither


8% 

· Mostly Disagree

4%

· Definitely Disagree
2% 

· Not Applicable 

14%

· No Answer

3%
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4.2.7 My Dyslexia Tutor helps me to develop effective time management skills:

· Definitely Agree

42%

· Mostly Agree

27%

· Neither


12% 

· Mostly Disagree

4%

· Definitely Disagree
2% 

· Not Applicable 

13%

· No Answer

0%
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4.2.8 My Dyslexia Tutor helps me to develop study-related stress or anxiety management techniques:

· Definitely Agree

35%

· Mostly Agree

17%

· Neither


19% 

· Mostly Disagree

0%

· Definitely Disagree
2% 

· Not Applicable 

23%

· No Answer

4%
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4.2.9  My Dyslexia Tutor helps me to improve my overall approach to study:

· Definitely Agree

44%

· Mostly Agree

35%

· Neither


8% 

· Mostly Disagree

4%

· Definitely Disagree
2% 

· Not Applicable 

6%

· No Answer

1%
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4.3  Academic Mental Health Tutor (24 students replied)

4.3.1 My Academic Mental Health Tutor helps me to develop appropriate learning and study skills strategies which are suited to my needs:

· Definitely Agree

75%

· Mostly Agree

21%

· Neither


0% 

· Mostly Disagree

4%

· Definitely Disagree
0% 

· Not Applicable 

0%

· No Answer

0%
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4.3.2 My Academic Mental Health Tutor helps me to develop organisational skills:

· Definitely Agree

79%

· Mostly Agree

17%

· Neither


4% 

· Mostly Disagree

0%

· Definitely Disagree
0% 

· Not Applicable 

0%

· No Answer

0%
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4.3.3 My Academic Mental Health Tutor helps me to develop exam preparation strategies:

· Definitely Agree

75%

· Mostly Agree

17%

· Neither


0% 

· Mostly Disagree

0%

· Definitely Disagree
0% 

· Not Applicable 

8%

· No Answer

0%
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4.3.4  My Academic Mental Health Tutor helps me to develop effective time management skills:

· Definitely Agree

79%

· Mostly Agree

17%

· Neither


0% 

· Mostly Disagree

4%

· Definitely Disagree
0% 

· Not Applicable 

0%

· No Answer

0%
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4.3.5  My Academic Mental Health Tutor helps me to develop study-related stress or anxiety management techniques:

· Definitely Agree

71%

· Mostly Agree

13%

· Neither


4% 

· Mostly Disagree

0%

· Definitely Disagree
0% 

· Not Applicable 

0%

· No Answer

12%
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4.3.6  My Academic Mental Health Tutor helps me to develop motivation and goal setting techniques:

· Definitely Agree

83%

· Mostly Agree

13%

· Neither


4% 

· Mostly Disagree

0%

· Definitely Disagree
0% 

· Not Applicable 

0%

· No Answer

0%
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4.3.7 My Academic Mental Health Tutor helps me to improve my overall approach to study:

· Definitely Agree

88%

· Mostly Agree

8%

· Neither


4% 

· Mostly Disagree

0%

· Definitely Disagree
0% 

· Not Applicable 

0%

· No Answer

0%
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4.4  Study Skills Tutor (29 students replied)

4.4.1 My Study Skills Tutor helps me to develop appropriate learning and study skills strategies which are suited to my needs:

· Definitely Agree

48%

· Mostly Agree

34%

· Neither


4% 

· Mostly Disagree

0%

· Definitely Disagree
10% 

· Not Applicable 

4%

· No Answer

0%
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4.4.2  My Study Skills Tutor helps me to develop motivation and goal setting techniques:

· Definitely Agree

52%

· Mostly Agree

27%

· Neither


4% 

· Mostly Disagree

0%

· Definitely Disagree
10% 

· Not Applicable 
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· No Answer

0%
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4.4.3  My Study Skills Tutor helps me to develop organisational techniques:

· Definitely Agree

52%

· Mostly Agree

27%

· Neither


4% 

· Mostly Disagree

0%

· Definitely Disagree
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4.4.4  My Study Skills Tutor helps me to develop exam preparation strategies:

· Definitely Agree

48%

· Mostly Agree

21%

· Neither


7% 

· Mostly Disagree

0%

· Definitely Disagree
10% 

· Not Applicable 

10%

· No Answer

4%
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4.4.5  My Study Skills Tutor helps me to develop effective time management skills:

· Definitely Agree

38%

· Mostly Agree

38%

· Neither


4% 

· Mostly Disagree

0%

· Definitely Disagree
10% 

· Not Applicable 

7%

· No Answer

3%
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4.4.6  My Study Skills Tutor helps me to develop study-related stress or anxiety management techniques:

· Definitely Agree

41%

· Mostly Agree

24%

· Neither


7% 

· Mostly Disagree

4%

· Definitely Disagree
10% 

· Not Applicable 

14%

· No Answer

0%
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4.4.7  My Study Skills Tutor helps me to improve my overall approach to study:

· Definitely Agree

48%

· Mostly Agree

28%

· Neither


10% 

· Mostly Disagree

0%

· Definitely Disagree
10% 

· Not Applicable 

4%

· No Answer

0%
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4.5  
Maths and Statistics Tutor (13 students replied)

4.5.1  My Maths and Statistics tutor helps me to understand mathematical and statistical terms:

· Definitely Agree

61%

· Mostly Agree

8%

· Neither


0% 

· Mostly Disagree

0%

· Definitely Disagree
23% 

· Not Applicable 

8%

· No Answer

0%
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4.5.2  My Maths and Statistics Tutor helps me to understand basic mathematical techniques:

· Definitely Agree

61%

· Mostly Agree

8%

· Neither


0% 

· Mostly Disagree

0%

· Definitely Disagree
23% 

· Not Applicable 

8%

· No Answer

0%

[image: image28.emf]MATHS AND STATISTICS TUTOR - My Maths and Statistics Tutor helps me to understand basic mathematical 

techniques:

Definitely Agree Mostly Agree

Neither Mostly Disagree

Definitely Disagree Not Applicable

No Answer


4.5.3  My Maths and Statistics tutor helps me to develop exam preparation strategies:

· Definitely Agree

61%

· Mostly Agree

8%

· Neither


0% 

· Mostly Disagree

0%

· Definitely Disagree
15.5% 

· Not Applicable 

15.5%

· No Answer

0%
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4.6  
Asperger’s/Autism Tutor (7 students replied)

4.6.1  My Asperger's/Autism Tutor helps me to develop appropriate learning and study skills strategies which are suited to my needs:

· Definitely Agree

29%

· Mostly Agree

71%

· Neither


0% 

· Mostly Disagree

0%

· Definitely Disagree
0% 

· Not Applicable 

0%

· No Answer

0%
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4.6.2  My Asperger's/Autism Tutor helps me to improve my social interaction skills:

· Definitely Agree

14%

· Mostly Agree

57%

· Neither


29% 

· Mostly Disagree

0%

· Definitely Disagree
0% 

· Not Applicable 

0%

· No Answer

0%
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4.6.3  My Asperger's/Autism Tutor helps me to develop motivation and goal setting techniques:

· Definitely Agree

14.5%

· Mostly Agree

71%

· Neither


0% 

· Mostly Disagree

0%

· Definitely Disagree
0% 

· Not Applicable 

0%

· No Answer

14.5%
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4.6.4  My Asperger's/Autism tutor helps me to develop my organisational skills:

· Definitely Agree

14.5%

· Mostly Agree

71%

· Neither


14.5% 

· Mostly Disagree

0%

· Definitely Disagree
0% 

· Not Applicable 

0%

· No Answer

0%
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4.6.5  My Asperger's/Autism Tutor helps me to develop exam preparation strategies:

· Definitely Agree

14.5%

· Mostly Agree

71%

· Neither


14.5% 

· Mostly Disagree

0%

· Definitely Disagree
0% 

· Not Applicable 

0%

· No Answer

0%
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4.6.6  My Asperger's/Autism tutor helps me to develop effective time management skills:

· Definitely Agree

14.5%

· Mostly Agree

71%

· Neither


14.5% 

· Mostly Disagree

0%

· Definitely Disagree
0% 

· Not Applicable 

0%

· No Answer

0%
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4.6.7  My Asperger's/Autism Tutor helped me to develop study-related stress or anxiety management techniques:

· Definitely Agree

14.33%

· Mostly Agree

57%

· Neither


14.33% 

· Mostly Disagree

0%

· Definitely Disagree
0% 

· Not Applicable 

14.33%

· No Answer

0%
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4.6.8  My Asperger's/Autism Tutor helps me to improve my overall approach to study:

· Definitely Agree

14%

· Mostly Agree

86%

· Neither


0% 

· Mostly Disagree

0%

· Definitely Disagree
0% 

· Not Applicable 

0%

· No Answer

0%
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4.7  
Exam Scribe/Typist (16 students replied)
4.7.1  The contact I had with my Exam Scribe or Typist prior to my exam time was suited to my needs:

· Definitely Agree

31%

· Mostly Agree

25%

· Neither


0% 

· Mostly Disagree

0%

· Definitely Disagree
19% 

· Not Applicable 

19%

· No Answer

6%

[image: image38.emf]EXAM SCRIBE/TYPIST - The contact I had with my Exam Scribe or Typist prior to my exam time was suited to 

my needs:

Definitely Agree Mostly Agree

Neither Mostly Disagree

Definitely Disagree Not Applicable

No Answer


4.7.2  My Exam Scribe or Typist arrived at least 15 minutes before the start of the exam:

· Definitely Agree

38%

· Mostly Agree

25%

· Neither


0% 

· Mostly Disagree

6%

· Definitely Disagree
12% 

· Not Applicable 

19%

· No Answer

0%

[image: image39.emf]EXAM SCRIBE/TYPIST - My Exam Scribe or Typist arrived at least 15 minutes before the start of the exam:

Definitely Agree Mostly Agree

Neither Mostly Disagree

Definitely Disagree Not Applicable

No Answer


4.7.3  I received accurate and precise transcriptions of my dictated answers:

· Definitely Agree

38%

· Mostly Agree

19%

· Neither


0% 

· Mostly Disagree

5%

· Definitely Disagree
19% 

· Not Applicable 

19%

· No Answer

0%

[image: image40.emf]EXAM SCRIBE/TYPIST - I received accurate and precise transcripts of my dictated answers:

Definitely Agree Mostly Agree

Neither Mostly Disagree

Definitely Disagree Not Applicable

No Answer


4.7.4  My Exam Scribe or Typist displayed impartiality throughout the exam:

· Definitely Agree

44%

· Mostly Agree

19%

· Neither


6% 

· Mostly Disagree

19%

· Definitely Disagree
0% 

· Not Applicable 

12%

· No Answer

0%

[image: image41.emf]EXAM SCRIBE/TYPIST - My Exam Scribe or Typist displayed impartiality thoroughout the exam:

Definitely Agree Mostly Agree

Neither Mostly Disagree

Definitely Disagree Not Applicable

No Answer


4.8  
Library Assistant (10 students replied)

4.8.1  My library assistant provides me with prompt and friendly support:

· Definitely Agree

70%

· Mostly Agree

20%

· Neither


0% 

· Mostly Disagree

0%

· Definitely Disagree
10% 

· Not Applicable 

0%

· No Answer

0%

[image: image42.emf]LIBRARY ASSISTANT - My Library Assistant provides me with prompt and friendly support:

Definitely Agree Mostly Agree

Neither Mostly Disagree

Definitely Disagree Not Applicable

No Answer


4.8.2  The support provided to me by my Library Assistant is suited to my needs:

· Definitely Agree

70%

· Mostly Agree

10%

· Neither


10% 

· Mostly Disagree

0%

· Definitely Disagree
10% 

· Not Applicable 

0%

· No Answer

0%

[image: image43.emf]LIBRARY ASSISTANT - The support provided to me by my Library Assistant is suited to my needs:

Definitely Agree Mostly Agree

Neither Mostly Disagree

Definitely Disagree Not Applicable

No Answer


4.9  
Proof Reader (20 students replied)

4.9.1  The support provided to me by my Proof Reader is suited to my needs:

· Definitely Agree

40%

· Mostly Agree

25%

· Neither


5% 

· Mostly Disagree

0%

· Definitely Disagree
25% 

· Not Applicable 

0%

· No Answer

5%

[image: image44.emf]PROOF READER - The support provided to me by my Proof Reader is suited to my needs:

Definitely Agree Mostly Agree

Neither Mostly Disagree

Definitely Disagree Not Applicable

No Answer


Note:  Results for roles where less than 5 students replied were not included in this appendix.
