Queen’s Register of Support Providers

Sources of Support for Students in Distress

Most students will have emotional problems at some point during their time at university but these will be even more of a challenge for students also coping with disabilities.  

It is therefore important that you take responsibility for your own learning experience and take action when necessary to make your experience at Queen’s a positive one.  If your problems are related to your disability, make an appointment with your Disability Officer to discuss them and work together towards finding a solution.  
If, however, your problem relates to your support provision (for example, you think the support you are receiving is not adequate, sub-standard or there is simply a personality clash), let Queen’s Register of Support Providers know immediately.  The Register has an extensive database of appropriately qualified Support Providers who are eager and available to work with you.
Disability Services and Queen’s Register of Support Providers are there to help you.  If you have a problem, let us know and we will do our very best to assist you.
Alternatively, if you are feeling depressed, anxious, have family/partner concerns or are simply having problems adjusting to university life, the student Counselling Service may be able to help.  The student Counselling Service is located on the 2nd floor of the Student Guidance Centre and is a dedicated, confidential and professional service available free-of-charge to all Queen’s students.  Counselling offers you the opportunity to talk freely about your issues with a trained counsellor who will not judge or rush to offer advice.  They will assist you develop an understanding of what is happening in order to start planning for and working towards change.  The Counselling Service will help you find ways of helping yourself that are in keeping with your abilities, personality, values and lifestyles.
Counselling will endeavour to give you an initial appointment within 3 days of you contacting them but if you need to see someone right away, there is always a Duty Counsellor available from 9am-5pm, ready to deal with emergency cases.  The student Counselling Service may be contacted at Tel: 0800 800 0016 or at Email: qubstudents@carecallwellbeing.com .  

If you are experiencing financial worries, contact Connie Craig, the Student Financial Advisor, Queen’s Students’ Union, Tel: 028 90 971049, Email: connie.craig@qub.ac.uk.  
You should attempt to resolve any course-related concerns at School-level first, by speaking with your Advisor of Studies and/or the School Disability Advisor.  Failing that, you could approach the Students’ Union (opposite the main Lanyon Building), Tel: 90 973106, Email: studentsunion@qub.ac.uk.
Sources of Support Outside of the University

In addition to the help available within the University, there is a range of support services open to you outside of the academic environment, both for general and disability-related advice, guidance and support.  A few of the key services are listed below:
	Organisation
	Support
	Contact details

	Carecall Solutions

84 University Street Belfast, BT7 1HE 
	For 24 hour telephone counselling
	Tel: 028 90 245821 (local branch)
Tel: 0800 3895362 (24 hour)

Email: info@carecallsolutions.com
Web: www.carecallsolutions.com 



	The Samaritans

5 Wellesley Ave 

Belfast, BT9 6DG  
	For 24 hour support for those experiencing distress or despair
	Tel: 028 90 664422 (local branch)
Tel: 08457 909090

Web: www.samaritansbelfast.org (local)

Email: jo@samaritans.org 

Web: www.samaritans.org


	PIPS 

193 Duncairn Gardens Belfast, BT15 2GF 
	Public Initiative for the Prevention of Suicide and Self harm


	Suicide Line: 0808 808 8000

Tel: 028 90 755070 
Web: www.pipsproject.com 

	RNID

(Royal National Institute for the Deaf)

Wilton House
5-6 College Square North 

Belfast, BT1 6AR
	For deaf and hard-of-hearing people
	Tel: 028 90239619 (local)
Tel: 0808 8080123

Textphone: 0808 808900 

Email: informationline@rnid.org.uk
Web: www.rnid.org.uk/ 

	RNIB

(Royal National Institute for the Blind)

40 Linenhall Street
Belfast, BT2 8BA
	Support for blind and partially sighted people
	Tel: 028 90 329373 (local branch)

Tel: 0303 123 9999

Email: helpline@rnib.org.uk; 

rnibni@rnib.org.uk (local)

Web: www.rnib.org.uk 

	Disability Action

Portside Business Park,
189 Airport Road West, Belfast,
BT3 9ED
	Range of services and projects for people with disabilities, their families and care providers
	Tel: 028 90 297880 (local branch)

Textphone: 028 90 297882

Email: hq@disabilityaction.org 

Web: www.disabilityaction.org 

	Supporting Student Mental Health and Well-Being
	Guidance and information on promoting and supporting student mental health and well-being for those working in colleges and universities especially 


	Web: www.ssmh.ac.uk 

	Cedar Foundation

Malcolm Sinclair House
31 Ulsterville Avenue
Belfast,  BT9 7AS


	Range of services to empower and support people with disabilities
	Tel: 028 90 666188

Email: info@cedar-foundation.org
Web: www.cedar-foundation.org 

	National Autistic Society

57A Botanic Avenue
Belfast, BT7 1JL

	Centre of expertise, guidance, help and support
	Tel: 028 90 236235
Email: northern.ireland@nas.org.uk Web: www.autism.org.uk 

	Skill

Unit 2, Jennymount Court 

North Derby Street Belfast, BT15 3HN
	National Bureau for Students with Disabilities, promoting opportunities for young people and adults in post-16 education, training and employment
	Tel: 0800 328 5050

Tel: 028 90 287000 (local)

Email: info@skillni.org.uk 

Web: www.skill.org.uk; www.skillni.org.uk (local)

	MindWise

Wyndhurst, Knockbracken Healthcare Park 
Saintfield Road 
Belfast, BT8 8BH
	Mental health services and support
	Tel: 028 90 402323

Email: info@mindwisenv.org
Web: www.mindwisenv.org 

	Northern Ireland Dyslexia Association

NI Dyslexia Centre 
17a Upper Newtownards Road
BELFAST BT4 3HT
	Help and information for dyslexic people and their families
	Tel: 028 90 659212

Email: help@nida.org.uk 

Web: www.nida.org.uk 

	BDA

(British Dyslexia Association)
	Dyslexia support to enable dyslexic people achieve their potential
	Tel: 0845 251 9002

Email: helpline@bdadyslexia.org.uk
Web: www.bdadyslexia.org.uk 



	Epilepsy Action

Room 110, Bostock House, Royal Hospitals Trust, Grosvenor Rd, Belfast, BT12 6BA 

	To improve the quality of life and promote the interests of people living with epilepsy.
	Tel: 0808 800 5050

Tel: 028 90 634942 (local)

Textphone: 07797805390

Email: helpline@epilepsy.org.uk 

Web: www.epilepsy.org.uk 

	Diabetes UK

Bridgewood House
Newforge Business Park
Newforge Lane
Belfast, BT9 5NW


	Support for those with diabetes 
	Tel: 020 7424 1000
Tel: 028 90 666646 (local)

Email: info@diabetes.org.uk
Email: n.ireland@diabetes.org.uk
Web: www.diabetes.org.uk 

	Equality Commission for Northern Ireland
Equality House
7 - 9 Shaftesbury Square
Belfast, BT2 7DP
	An independent public body to advance equality, promote equality of opportunity, encourage good relations and challenge discrimination through promotion, advice and enforcement
	Tel: 028 90 500 600

Textphone: 028 90 500589

Enquiry Line: 028 90 890890

Email : information@equalityni.org 

Web: www.equalityni.org 


