The Register of Support Providers at Queen’s University
Timesheet Submission and Payment Schedule 2019/20
Payments from the EA (Education Authority) should be expected ‘week beginning xxxx’ and not necessarily on the precise date given below.  If you discover by the following Monday that you have still not received a payment, please email supportprovider@qub.ac.uk giving details of the missing payment(s) and include the student name, funding body, support type, dates of support and amount expected.

Payments from the BSO (Business Services Organisation) for Nursing students may be a week or so later than the timelines given below.  Any payments made via Queen’s (eg for cancelled classes and for students funded through SFE, SAAS, SFW, ESF or SSF / Queen’s) should be received towards the end of the payment month.  
If you have any queries or are experiencing difficulties (eg your student is not approving your timesheets in a timely manner or they have temporarily withdrawn etc), please let us know at nmhregister@qub.ac.uk.
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