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Code of Conduct and Good Practice for Activity with Children and Adults at Risk
This statement reflects the child and adults at risk centred principles of Queen’s University

1.0
Queen’s University believes that:
All children, students, vulnerable adults, staff and visitors should be treated with respect and dignity and should not be subject to any harm, physical abuse, sexual abuse, emotional abuse, neglect, financial abuse, bullying or discriminatory treatment.  
2.0
In all dealings with children and vulnerable adults, Queen’s University employees and students should:
Be open, honest and transparent;

Respect a child’s or vulnerable adult’s right to personal privacy;

Be aware that contact with a child or vulnerable adult may be misrepresented;
Be aware of cultural differences and the fact that the individual may not feel comfortable discussing certain issues;
Recognise that special caution is required in moments when discussing sensitive issues with children or vulnerable adults;

Ensure that any physical or manual touching (if required) is provided with consent in an open environment and that the purpose is clear.  If this is in a sporting situation it should be in accordance with the guidelines provided by the appropriate National Governing Body.  Otherwise, physical/manual touching will usually only be required in relation to delivering emergency care or by those working in Health and Social Care positions and should be in accordance with the guidelines provided by the appropriate National Governing Body.   Any intimate care provided should be appropriate to the task required, carried out sensitively and with respect for the individual’s dignity and privacy.  
Provide constructive rather than negative feedback;

Challenge unacceptable behaviour; 

Follow University Health and Safety Policies and record any administration of first aid;
Maintain clear professional boundaries; 

Report any allegation or suspicion of abuse; 
Maintain confidentiality, unless doing so would place the child or vulnerable adult at risk of harm;
Maintain a child’s or vulnerable adult’s dignity and treat them with respect;
Treat all children and vulnerable adults equally regardless of their background and culture;
Only use restraint where it is absolutely necessary to protect the child or vulnerable adult or others from harm.  Any restraint used should be proportionate to the risk of harm and should be recorded and reported;
Report any inappropriate use of images of a child or vulnerable adult;
Report any inappropriate or dangerous behaviour on the internet that involves a child or vulnerable adult.  

3.0
In all dealings with children and vulnerable adults, Queen’s University employees or students should NOT:
Spend excessive amounts of time alone with a child or vulnerable adult away from others;
Abuse, neglect, harm, or place at risk of harm, a child or vulnerable adult whether by omission or commission;
Form inappropriate relationships with a child or vulnerable adult;
Gossip about the personal details about a child or vulnerable adult or their families;
Play rough physical games.  For those involved with children and sports, sporting events should be played in accordance with the guidelines provided by the appropriate National Governing Body; 

Play sexually provocative games;
Enter a child’s or vulnerable adult’s room unless it is absolutely necessary and if entering a child’s or vulnerable adult’s room must do so accompanied;

Allow or engage in any form of inappropriate touching;

Allow a child or vulnerable adult to use inappropriate language without challenging it;

Make sexually suggestive/derogatory comments even in jest;
Reduce a child or vulnerable adult to tears as a form of control;

Allow allegations made by a child to go unchallenged, unrecorded or not acted upon; 
Do personal things for a child or vulnerable adult which they can do for themselves.  If a child has a disability any tasks should only be performed with the full understanding and consent of the parents/carers;
Engage in inappropriate internet activity with a child or vulnerable adult;
Smoke or drink alcohol in the company of a child or vulnerable adult;
Share a room with a child or vulnerable adult;
Fail to act on or record any allegations made by a child or vulnerable adult;
Invite a child or vulnerable adult to stay at your home or invite them to private social events; 
Disclose confidential information in relation to any allegation made by a child or vulnerable adult unless as required during the investigation process;
Use your position to intimidate, threaten, bully, humiliate, coerce or undermine a child or vulnerable adult;
Give gifts to a child or vulnerable adult outside of an agreed reward scheme or receive gifts from a child or vulnerable adult;
Provide a child or vulnerable adult with their personal contact details or accept friend requests on social networking sites;
Discriminate on the grounds of race (including colour, nationality, ethnic or national origin, including Irish Travellers) religious belief or political opinion, sexual orientation, gender (including gender reassignment), marital or civil partnership status, age or disability;
Steal from or use a child or vulnerable adult for financial gain;
Sell anything to a child or vulnerable adult;
Make/accept loans or gifts of money from a child or vulnerable adult;
Photograph/video a child or vulnerable adult, even by mobile phone, without their or their parent/guardian’s consent.  Any photographs that are taken should be appropriate.
4.0
Other
If alone with a child or vulnerable adult doors should be kept open where possible and where appropriate.

Should there be concerns around meeting with a child or vulnerable adult alone, then these should be raised with the appropriate individual and they should be accompanied to the meeting.  
5.0
Examples of incidents that should be reported/recorded
Any incidents which cause concern in respect of a child or vulnerable adult are required to be reported immediately to the Head of School/Director.  Below are examples of incidents which are required to be reported.

When:
· there has been any breach of this Code;
· a child or vulnerable adult is accidentally hurt; 
· there is concern that a relationship is developing which may be an abuse of trust;

· you are worried that a child or vulnerable adult is becoming attracted to you;

· you are worried that a child or vulnerable adult is becoming attracted to a colleague who cares for them;

· you think a child or vulnerable adult has misunderstood or misinterprets something you have done;

· you have been required to physically restrain a child or vulnerable adult to prevent them from harming themselves or another or from causing significant damage to property;

· you receive a report from a child or vulnerable adult alleging abuse regarding a member of an external organisation using Queen’s facilities;

· you see any suspicious marks on a child or vulnerable adult; and/or

· you hear any allegations made by a child or vulnerable adult of events outside Queen’s University

· you belief a child or vulnerable adult may have been subjected to some form of abuse

· you believe an individual has engaged in:

i. conduct which endangers a child or vulnerable adult or is likely to endanger a child or vulnerable adult;

ii. conduct which, if repeated against or in relation to a child or vulnerable adult would endanger that child or vulnerable adult or would be likely to endanger him;

iii. conduct involving sexual material relating to children (including possession of such material);

iv. conduct involving sexually explicit images depicting violence against human beings (including possession of such images), if it appears to the ISA that the conduct is inappropriate;

v. conduct of a sexual nature involving a child or vulnerable adult, if it appears to the Independent Safeguarding Authority that the conduct is inappropriate.

A person’s conduct endangers a child or vulnerable adult if they:
i. Harm a child or vulnerable adult;
ii. Cause a child or vulnerable adult to be harmed;
iii. Put a child or vulnerable adult at risk of harm;
iv. Attempt to harm a child or vulnerable adult; or
v. Incite another to harm a child or vulnerable adult

6.0
Failure to follow the Code of Conduct
Failure to follow the Code of Conduct may result in:

i. An internal investigation into your conduct under the relevant policy which may lead to dismissal/expulsion; 
ii. A referral to, and an investigation by, a statutory agency which may result in a criminal charge;

iii. A referral to the Disclosure and Barring Service which may result in you being barred from working in regulated activity.

