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Frequently Asked Questions (FAQs)

	1.  Can I cancel my order or change my choice once I have submitted my order? 

	2.  What happens if I want a bicycle that costs more than £1,000? 

	3.  When will I start to make the repayments? 

	4.  What is salary sacrifice and how are the savings made?

	5.  Is there a restriction on the type of bicycle I can choose? 

	6.  Can I choose more than one bicycle? 

	7.  Can I choose just safety equipment or just a frame rather than a complete bike? 

	8.  Must I choose safety equipment on the scheme? 

	9.  What happens if the bike or equipment is damaged, lost or stolen? 

	10. Who owns the bicycle? 

	11. What if I leave Queen’s University Belfast before I have repaid the full amount? 

	12. What happens if my bicycle has a warranty problem during the 12 month hire agreement period? 

	13. Do I need to keep a record of the mileage while leasing the bike during the scheme? 

	14. As it's a benefit do I need to tell the Inland Revenue? 

	15. How can I ensure my bike is parked securely at the University? 


1. Can I cancel my order or change my choice once I have submitted my order?

Once the Hire Agreement is received and authorised by the Queen’s University Belfast you are committing to the full 12 payments.  The Hire Agreement is regulated under the consumer Credit Act and is not cancellable.  The only exception is where your employment ends before the bicycle equipment has been collected. 

2. What happens if I want a bicycle that costs more than £1,000?

The maximum you can spend on your bicycle and safety equipment is £1,000 (including VAT).  If you do require additional items that will take you over the £1,000 limit, staff at the various selected cycle retailers will be able to help you purchase these on a separate transaction that is separate from your salary sacrifice arrangement. 

The view of the HMRC (Inland Revenue) is that if an employee was to contribute towards the value of a bike or equipment, this would be deemed shared ownership and the hire would not be covered by the tax exemption. 

3. When will I start to make the repayments?

Normally you can expect your repayments, by deduction from your gross salary, to start from the next available pay date after you have signed the Hire Agreement.  For example if you complete and return your Hire Agreement by 8th April your first payment will be taken from your May pay. 

4. What is salary sacrifice and how are the savings made?

A salary sacrifice occurs when an employee agrees to a reduction in pay in return for the employer providing a non cash benefit.  The reduction comes out of the employee's gross, rather than net pay.  This causes a reduction in income tax and National Insurance payments, which is where the savings are made. 

5. Is there a restriction on the type of bicycle I can choose?

The bicycle must be suitable for travelling to and from work.  For this reason children’s bicycles are not available to hire under the scheme.  All other types of bikes are suitable to choose under the scheme including electric bikes. 
6. Can I choose more than one bicycle?

Yes, providing that you use both for commuting to work.  For example, you may have a summer route and a winter route to work, both requiring different things from a bike.  Please note that the maximum that can be spent on all bicycles and equipment is £1,000 (including VAT). 

7. Can I choose just safety equipment or just a frame rather than a complete bike?

No, you are unable to choose just safety equipment on the scheme and a complete bike must be a part of the hire agreement. 

8. Must I choose safety equipment on the scheme?

No, if you only require a bicycle and currently have all the related safety equipment you need, it is not a requirement that you must choose safety equipment. 

9. What happens if the bike or equipment is damaged, lost or stolen?

It is your responsibility to insure the bike against damage and theft.  If the bike is damaged or stolen the hire agreement is not cancellable and you will still be required to pay for the bicycle and safety equipment hired.  If damaged, you will also be required to pay for repairs. 

Bikes can be covered by your household content insurance and treated like any other possession.  Check your insurance policy and make sure it covers the bike nationwide and that it pays for a replacement in case of a "total loss". 

There are insurance companies that can cover you in case of loss of or damage to cycle and accessories in a crash, theft of cycle and accessories (but not theft of accessories alone) and malicious damage.  Some also provide a third party liability cover, legal aid and personal accident cover. 

10. Who owns the bicycle?

Although you will have full use of the bike for the period of the hire, in order to obtain the tax advantages it is a requirement that ownership of the bicycle remains with Queen’s University Belfast. 

11. What if I leave Queen’s University Belfast before I have repaid the full amount?

You will have to repay the outstanding amount that is left to pay from your final payslip. However, this amount will not be tax-free as it will be taken from your net salary. 

So for example, if you leave nine months into the hire agreement for a £300 bicycle, and you have paid £200 so far, you will have to pay the remaining £100 outstanding on the bicycle.  You will not be entitled to receive the Tax and National Insurance savings on this outstanding £100.  However, you will still have benefited from saving the Tax and National Insurance contributions on the first £200. 

If your final salary does not cover the outstanding amount, you will be sent an invoice for the remainder of the balance. 

Please think very carefully before joining the scheme.  If you think you may leave employment with Queen’s University Belfast before the period of hire is over, it is not recommended you join. 

12. What happens if my bicycle has a warranty problem during the 12 month hire agreement period?

When you choose your bicycle equipment, the cycle retailer will advise you of the warranty period, as they vary with each bicycle.  If you experience problems within the duration of the warranty period, take your bicycle back to the cycle retailer who will liaise with the supplier on your behalf. 

13. Do I need to keep a record of the mileage while leasing the bike during the scheme?

No. The Inland Revenue do not expect you to keep a mileage record of your usage of the bike. 

14. As it's a benefit do I need to tell the Inland Revenue?

No. The scheme is set up so that under the current tax rules you do not have to pay tax on the benefit and therefore you do not have to notify the Inland Revenue 

15. How can I ensure my bike is parked securely at the University?

It is important that you use a good cycle lock and that your bike is secured to a fixed object at all times when not in use.  The vast majority of cycle thefts are opportunistic, so even if you are only away from your bike for a matter of minutes it is essential that you secure it. 
Cycle safety equipment (listed in the Cycle+ Guidelines) is included within the Cycle+ scheme and therefore if you do not already own a suitable lock make sure you include one as part of your hire agreement. 

The University provides cycle parking facilities across all sites.  These generally take the form of Sheffield cycle racks (an upturned U-shaped steel bar) which can accommodate 2 cycles. Showers and locker facilities are also provided at the Administration Building, David Keir Building and new Library. Further shower and locker facilities are planned for the Medical Biology Centre and Royal Victoria Hospital sites.  For information on where these stores are located and how to arrange access please go to www.qub.ac.uk/sustainabletravel. 

Please do make use of the cycle racks and secure cycle stores.  Avoid using other street furniture such as lamp posts, pedestrian guardrails and railings as these can create obstructions to pedestrians, particularly wheelchair users.  In particular DO NOT attach a bike to railings on ramps or steps - these are provided to assist people with a mobility impairment. 

The University is continually working to improve the provision of cycle parking facilities. If you have any suggestions or comments with respect to cycle parking provision please contact transport@qub.ac.uk . 
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