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General Information

Before you Begin
✅ 10 Steps to Completing your Student Visa Application
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Before you Begin
Read this document carefully before you begin to complete the online Student Visa Application Form.
The aim of this step-by-step guide is to help you complete the online Student Visa Application and use
the ‘UK Immigration: ID Check’ app to verify your identity.
Note: You can use a smartphone, tablet, laptop, or computer to complete the online Student Visa
Application form, however you will need a smartphone to be able to use the ‘UK Immigration: ID
Check’ app.

Key information:
•
•
•
•
•
•
•
•
•

•

This guidance is for students who have a BRP Card.
You are applying for further ‘Permission to Stay’ in the UK, this was previously called ‘Leave
to Remain’ (LTR).
If you have any queries, please email your International Student Support (ISS) Immigration
Adviser at immigration@qub.ac.uk
Your Immigration Adviser can assist you by email or you may wish to request a Microsoft
Teams video call for further assistance.
= This icon represents a note. Pay attention to the information in the note sections.

= This icon represents a weblink. Click on the weblinks listed.
= This icon represents a warning. Pay careful attention to this information.

= This icon represents physical action you need to take.
= This green circle represents ‘Yes’ answers. Depending on how you answer a question in
the visa application form (e.g., Yes or No) you may be presented with alternative questions.
You will only see these details if you have selected ‘Yes’ to a question.
= This red circle represents ‘No’ answers. Depending on how you answer a question in
the visa application form (e.g., Yes or No) you may be presented with alternative questions.
You will only see these details if you have selected ‘No’ to a question.

✅ 10 Steps to Completing your Student Visa Application
The steps that are explained in this document are:
1. Email your supporting documents to your Immigration Adviser for checking.
2. Check your CAS Statement to ensure it is correct.
3. Prepare your documents and information to help you complete the online application.
4. Start to complete the questions in the Online Student Visa Application Form.
5. Download and open the ‘UK Immigration: ID Check App’ on your mobile phone.
6. Use the App to scan your BRP card.
7. Upload a photo of yourself.
8. Return to and complete the Online Student Visa Application Form (this includes paying for the
Immigration Health Surcharge (IHS) and the Visa Application Fee.)
9. Download your UKVI Completed Application Form.
10. Email your completed UKVI Application Form to your Immigration Adviser.

WARNING: Please be honest and truthful throughout your application. Failure to declare accurate
information could have serious implications for your application.
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Get Prepared

Step 1: Email Supporting Documents to your Immigration Adviser
Step 2: Check your CAS Statement
Step 3: Prepare your Documents & Information
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Step 1: Email Supporting Documents to your Immigration Adviser
1. Your ISS Immigration Adviser will contact you requesting that you email a copy of all your
supporting documents to them at: immigration@qub.ac.uk
2. Once your adviser receives these supporting documents, they will check them to ensure that
the documents meet the Student Visa Requirements, they will advise you immediately if they
do not.
3. If all your documents meet the Student Visa Requirements, ISS will email you your new CAS
Statement.

___________________________________________________________________________

Step 2: Check your CAS Statement
1. Once you receive your new CAS Statement you should check this document is correct.
2. If you believe any of the information is INCORRECT you should email immigration@qub.ac.uk
immediately and advise them of the error.
Note: Your Immigration Adviser has already checked this document for you; however, it
is still important that you check this yourself.
__________________________________________________________________________________

Step 3: Prepare your Documents & Information
Have these documents ready, you will need these to complete the online application form.
1. CAS Statement
2. Passport
3. BRP Card
4. QUB email address
5. Telephone Number (UK or abroad)
6. Current Address details: Student accommodation or private rented house.
• Landlord’s name, telephone number, address & post code.
• Any other address in the past 2 years in UK or abroad. (Addresses, dates start/leave.)
7. National Identity Card of your home country (if applicable)
8. Details of any previous visa problems, e.g., cancellations. (If applicable)
9. Police Registration Certificate (if applicable)
10. Details of both Parents (name, date of birth, nationality)
11. National Insurance Number (if applicable)
12. UK Driving Licence number (if applicable)
13. Travel history for past 10 years (country, dates entered/left)
14. Details of any previous Immigration problems, e.g., visa refusals. (Country, dates, details)
15. Medical Treatment in the UK details (hospital or doctors address, dates start/stop treatment)
16. Details of previous convictions or penalties in the UK or abroad, e.g., driving offences. (If
applicable.)
17. ATAS certificate (if applicable)
18. Financial evidence, e.g., bank statement, student loan or financial sponsorship letter. (If
applicable.)
19. Under 18 Letter of Consent and Birth Certificate (if applicable)
20. Credit or Debit bank card for payments (Immigration Health Surcharge & Visa Application fee)
21. Qualifications evidence (academic certificates/transcripts used to obtain offer.)
22. Any other supporting documents you have emailed to your Immigration Adviser for checking
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Online Application

✅ Step 4: Start to complete the Online Student Visa Application Form
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✅ Step 4: Start to complete the Online Student Visa Application Form
1. Go to the following weblink:

https://www.gov.uk/student-visa/extend-your-visa
a) Scroll down to the ‘Apply’ section.
b) Click the Start now button.

2. Question: Are you intending to live in one of the Crown Dependencies of the United
Kingdom?
a) Select No.
b) Click Continue.
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3. Question: Do you have a current European Union (EU,) European Economic Area (EEA) or
Swiss passport?
a) Select Yes or No (depending on your circumstances.)
b) Click Continue.

4. Question: Do you have a UK Biometric Residence Permit (BRP)?
a) Select Yes.
b) Click Continue.
Note: If you select ‘No,’ please contact your Immigration Adviser at immigration@qub.ac.uk and
they will send you other guidance to complete the application process.
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Note: You will only see these details if you have answered ‘YES’ to having a BRP.

5. Question: Are you 17 years old or younger?
a) Select Yes or No (depending on your circumstances.)
b) Click Continue.

Note: You will only see these details if you have answered ‘YES’ to being 17 years old or younger.
5.1 Student Visa and Immigration page.
a) Scroll down to the ‘How we use your data section.’
b) Click Apply now.
Note: Please contact your Immigration Adviser at immigration@qub.ac.uk and they will send
you other guidance to complete the application process.
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6. Question: Do you have any children applying with you?
a) Select Yes or No (depending on your circumstances.)
b) Click Continue.

Note: You will only see these details if you have answered ‘YES’ to having children applying with
you.
6.1 Student Visa and Immigration page.
a) Scroll down to the ‘How we use your data section.’
b) Click Apply now.
Note: Please contact your Immigration Adviser at immigration@qub.ac.uk and they will send
you other guidance to complete the application process.
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7. Question: Is you name on your biometric residence permit the same as on your current
passport?
a) Select Yes or No (depending on your circumstances.)
b) Click Continue.

Note: You will only see these details if you selected ‘No’ to the name on your BRP card being the
same as on your current passport.
7.1 Student Visa and Immigration page.
a) Scroll down to the ‘How we use your data section.’
b) Click Apply now.
Note: Please contact your Immigration Adviser at immigration@qub.ac.uk and they will send
you other guidance to complete the application process.
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8. Check you can use the app.
a) Check if you have the type of mobile phone that enables you to use the app.
• An iPhone 7 or newer models (see additional details below.)
• An Android phone with Near-Field Communication (see additional details below.)
b) If you DO NOT have a phone, ask a friend or family member if you can use their phone. No
information is stored on the app or phone after you use it.
c) If you have a phone that CAN use the app, click Continue.

iPhone users will need:
•
•

An iPhone 7, 7 Plus or newer.
iOS 13.2 or later to find the software version installed, go to Settings>General>About.

Android Users will need:
•
•

Android 6 and above (you can find this in your settings.)
Near-Field Communication (NFC) so the app can scan your document (you can find this in your
settings). If you can use your phone to pay for things using contactless, this means it has NFC
and you can use the app.

Note: Whatever phone you use, the app will need access to the camera. If the app does not
request access, enable it in your settings.

If you Do NOT have a phone that can use the app:
You do not have to apply on the phone, you can do the rest of your application on your computer or
another device. Click ‘I cannot use the app’ and follow the instructions.
Depending on your circumstances (if required,) click ‘I am applying in the UK and cannot receive my
decision letter by email’ and follow the instructions.
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Note: You will only see these details if you selected ‘I cannot use the app.’
8.1 If you cannot use the app to prove your identity.
If you cannot use the app to prove your identity you will have to apply in a different way. You
will need to book an appointment to have your fingerprints and photo taken after you apply.
a) Click Continue.
If you are applying in the UK:
Your appointment will be at a UK Visa and Citizenship Application Services (UKVCAS) service point.
You will also be sent a decision letter by post.

Note: You will only see these details if you selected ‘Continue’ to not having a phone or cannot
receive your decision letter by email, therefore you cannot use the app to prove your identity and
you will have to apply a different way.
8.2 Student Visa and Immigration page.
a) Scroll down to the ‘How we use your data section.’
b) Click Apply now.
Note: If you do not have a phone or cannot use the app to prove your identity, please contact
your Immigration Adviser at immigration@qub.ac.uk and they will send you other guidance to
complete the process.
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Section 1: Identity & Contact

✅ Complete Section 1 of the Online Student Visa Application Form.
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✅ Complete Section 1 of the Online Student Visa Application Form.
1. Create a UK Visas and Immigration account.
Once you have confirmed that you have a phone that can use the app and have clicked ‘continue’
(see page 13) you will be able to create a UK Visa and Immigration account. Once you have
created an account, you can use it to confirm your identity and apply and use other Home Office
services.
a) You can create an account for yourself or someone else in some cases. (e.g., your young child.)
• Click Create an account.
b) If you applied before October 2020, you do not have an account (unless you applied to the EU
Settlement Scheme.)
• Click Sign in.
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2. Question: Who is completing this application form?
a) Select Applicant, as you are applying.
b) Click Continue.

3. Question: What is your country of nationality?
a) Enter your country of nationality (as shown on your identity document.) Use the English
spelling.
b) Click Continue.
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4. Enter your Biometric Residence Permit details.
a) Enter your BRP number. (This is stated in the top right-hand corner of your BRP Card.)
b) Enter the Expiry date. (This is the ‘Valid until’ date stated on your BRP Card.)
c) Click Continue.

5. Question: What is your date of birth?
a) Enter your Date of birth.
b) Click Continue.
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6. Question: What is your name?
Enter your names as it is written on your identity document. Use the English spelling if it is written
in two languages.
a) Enter your First and Middle names.
b) Enter all your Surnames.
c) Click Continue.

Confirm your sign-in email address:
7. Question: What is your email address?
You will be sent a single-use 6-digit security code to this email address. This is to verify the address
is correct and that you have access to it.
a) Enter your email address.
b) Click Continue.
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8. A security code has been emailed.
a) Check your email account and access the 6-digit security code.
Warning: The code expires in 10 minutes. It can only be used once.
b) Keep this email, as it has the link where you can sign in to your UKVI account.

9. Verify your email address.
a) Enter the 6-digital code into the online application.
b) Click Continue.
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Confirm your sign-in phone number:
10. Question: What is your phone number?
You will be sent a single-use 6-digit security code by text message (SMS) to this phone. You will need
to verify it the same way as your email.
a) Enter your phone number (for international numbers include + and the country code.)
b) Click Continue.

11. Verify your phone number.
a) Check your text messages and access the 6-digit security code.
b) Enter the 6-digit security code into the online application.
c) Click Continue.
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12. Question: Do you need to give someone access to your application?
If someone is applying for you, you can give them access to your application.
a) Select Yes or No (depending on your circumstances.)
b) Click Continue.

13. Confirm your details.
a) Check all your details are correct.
b) If any information is INCORRECT, click the Change buttons and amend the information.
c) Click Create account.
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14. Account created.
You will need to use the ‘UK Immigration: ID Check’ app to verify your identity.
a) Click Sign in.

15. Question: What identity document did you use in your application? (i.e., What document
are you using in this application to confirm your identity.)
a) Select the appropriate answer. (If you have a BRP Card, select this option.)
b) Click Continue.
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16. Question: What is your biometric residence card or permit number?
a) Enter your BRP number.
b) Click Continue.

17. Question: What is your date of birth?
a) Enter your date of birth (in the format as shown on your BRP card.)
b) Click Continue.
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18. Question: How do you want to receive a security code?
You will be sent a security code to your phone or email address.
a) Select what method you would like to receive this (text or email.)
b) Click Continue.

Note: You will only see these details if you selected ‘Phone’ of how you want to receive your
security code.
18.1 Check your phone.
a) Check your text messages to access the 6-digit security code.
b) Enter it into the online application.
c) Click Continue.
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19. Your applications.
a) Click Continue application.
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20. Apply as a Student.
Identity and contact section: You need to complete each part.
a) The first two lines ‘confirm your sign-in email address’ and ‘confirm your sign-in phone
number’ should already be marked COMPLETED.
b) The other sections will be labelled CANNOT START YET.
c) Click Confirm your Identity.
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21. Confirm your identity using the app.
Read the information so you understand what you will be required to do via the app.
• Download and open the ‘UK Immigration: ID Check’ app.
• Use the app to scan your identity document.
• Upload a photo of yourself.
a) Click Continue.
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22. Does your identity document have a biometric chip?
a) Look for the following symbol on your identity document.
b) If it DOES have this symbol, click Continue.
c) If it DOES NOT have this symbol, click My identity document does not have a biometric chip.

d) The location of the biometric chip is highlighted on an Example BRP Card below.
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Note: You will only see these details if you selected ‘My identity document does not have a
biometric chip.’
22.1: You cannot use the app to confirm your identity.
a) As your identity document DOES NOT have a biometric chip, you will need to confirm your
identity a different way.
b) Click Confirm my identity a different way.

Note: You will only see these details if you selected ‘Confirm my identity in a different way.’
22.2: You need to confirm your identity and apply a different way.
As you cannot use the app, you will need to:
a) Start a new application. Your current application will be deleted (you will receive an email to
confirm this.)
b) Register an email address and password. You will not be able to use your UK Visas and
Immigration account to apply.
c) Book an appointment to have your fingerprints and photo taken after you apply.
d) If you are applying in the UK, your appointment will be at a UK Visa and Citizenship Application
Services (UKVCAS) service point.
e) Click Continue.
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Note: You will only see these details if you selected ‘Continue’ to confirm your identity and apply
in a different way.
22.3: Are you applying in the UK?
a) Select Yes.
b) Click Continue.
Warning: As soon as you do this you will receive an email from UKVI to say that your account
has been deleted.

Note: You will only see these details if you selected ‘Yes’ to applying in the UK.
22.4: Student: How to apply
a) Scroll down to the ‘How we use your data section.’
b) Click Apply now.
Note: As you were unable to use the app to confirm your identity, please contact your
Immigration Adviser at immigration@qub.ac.uk and they will send you other guidance to complete
the application process.
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23. Continue on the app (your phone.)
If your BRP card does have a biometric chip and you are able to use the app there are 3 steps to set
up your phone with the ‘UK Immigration: ID Check’ app. (1) Find a phone the app works on. (2)
Download the app. (3) Connect the app. These steps are detailed in the next section.
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Using the App

Step 5: Download & Open the ‘UK Immigration: ID Check App’ on your mobile phone
Step 6: Use the App to Scan your BRP Card
Step 7: Upload a Photo of Yourself
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Step 5: Download & Open the ‘UK Immigration: ID Check App’ on your phone.
There are 3 key steps to follow to download and open ID Check Ap. (1) Find a phone the app works
on. (2) Download the app. (3) Connect the app. Then you will be ready to start using the app to confirm
your identity. Watch this short video below to get an overview of using the app to carry out this
process.
Video on ‘Top Tips for using the UK Immigration: ID Check’ app - for EU, EEA, and Swiss citizens.
(1m 47 secs)

•
•

To view subtitles for this video, click the CC button in the video toolbar.
Link to UK Immigration: ID Check App video to open in a separate window.
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1. Find a Phone the app works on:
ACTION: Check you have the correct type of phone so that the app can scan the biometric chip in
your identity document. You must have an iPhone or Android phone with Near Field Communication
(NFC) so the app can scan the biometric chip in your identity document.
Note: Whatever phone you use, the app will need access to the camera. If the app does not
request access, enable it in your settings.
Android Users will need:
• Android 6 and above (you can find this in your settings.)
• At least 135 MB of storage space to install the app.
• To be connected to 3G, 4G or Wi-Fi.
• Near-Field Communication (NFC) so the app can scan your document (you can find this in your
settings.) If you can use your phone to pay for things using contactless, this means it has NFC
and you can use the app.
Download the app from the Google Play Store
iPhone users will need:
• An iPhone 7, 7 Plus or newer.
• iOS 13.2 or later to find the software version installed, go to Settings>General>About.
• At least 120 MB of storage space to install the app.
• To be connected to 3G, 4G or Wi-Fi.
Download the app from the App Store

2. Download the app:
ACTION: Go to your Apple phone’s ‘App Store’ or to your Android phone’s ‘Google Play’ and search
for the ‘UK Immigration: ID Check’ App and download/install it.
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3. Connect the app:
ACTION: Open the app and click Continue.

3.1: Question: How are you connecting the app?
a) Click QR code.

Using the QR Code:
A QR code is a black and white square barcode that connects the ‘UK Immigration: ID Check’ app to
your application. You can find the QR code on the webpage of your application when you click
‘Confirm your identity.’ It DOES NOT appear in your identity document. (If you are completing all
your application on a smartphone, you will not need to scan a QR code.)
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3.2:

ACTION: Scanning the QR Code.
a) Read the instructions on screen and click Continue.
b) Using your phone, scan the QR code displayed on your computer screen.
• Hold your phone in front of the code and move it closer until the code is recognised.
• If this works, you will be asked to ‘confirm who you are’ see instructions 3.4 below.
• If you are having problems using the QR code, use the Connection Code method
instead, see instructions 3.3 below.

3.3:
ACTION: Using the Connection Code:
If you CANNOT USE the QR code, you can use a Connection Code instead.
Open the app and select Connection Code when you are asked how you are connecting the app.
Question: How are you connecting the app?
a) Click Connection code.
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3.4 We need to confirm who you are:
Your phone will display a message needing to confirm who you are. A 6-digital code will be sent to
your mobile or email address.
Connection Code:
a) Select where you want to receive this code (text or email.)

b) Find the code in your text messages or email and enter it into the app.
c) Click Continue.
d) If this is successful, a message saying ‘App Connected’ will display on screen and you will
receive an email from UKVI stating you have updated your phone number.
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Step 6: Use the App to Scan your BRP Card
1. Start using the app.
You’re now ready to use the app. You will need your BRP Card with you. The app will display several
screens to explain the actions you need to take next. Swipe the screens to move on.
a) Start using the app.
b) Take an image of your document.
c) Check your document’s information.
d) Scan your face.
e) Take a photo of yourself.

2. Privacy notice:
a) Read the information.
b) Click Ok.

39

3. Question: Which document will you use?
a) Select Biometric Residence Permit.

4. Using a biometric residence permit
You must check your card is a biometric residence permit. You’ll need to take an image of the side of
the card with the machine-readable zone. The machine-readable zone looks like this.
a) Click Continue.
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4.1: Take an image of your BRP card?
a) This screen is instructing you what action is next. You will be asked to take an image of the
side of your card that has a code like this. (i.e.) the back of your BRP Card.
e.g. I<xxx123456789<<<<<<<<<<<
b) Swipe screen to Continue.
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ACTION: Scanning a BRP Card:
Warning: make sure your document can be read by the app. The following symbol shows that
your document has a biometric chip and can be read by the app.

1. Take a picture of the back of your BRP Card
a) Take a picture of the back of the card using your phone’s camera. The full card must be inside
the frame, including the 3 lines of numbers and letters at the bottom of the card.
b) The app will prompt you to adjust your phone to make sure you capture your document
correctly. These prompts will appear in a text box at the top of your screen.

1.1 Take a picture of the front of your BRP Card
a) Take a picture of the front of the card using your phone’s camera. The full card must be inside
the frame.
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ACTION: Check your document’s information:
2. Remove any cases or covers from your document and phone.
a) On a BRP Card, the chip is located on the back of the card. Align your phone’s camera with
the chip on the BRP Card. Place your card down so that the side with the chip is facing up.
Note: On newer BRP’s the chip will NOT be visible.
b) Select the ‘check now’ button in the app when you are ready to start checking your document.
c) Place your phone literally ‘on top’ of the BRP Card, until it is detected.
d) When the app has successfully read the chip in your document, the screen will say
‘Information Checked.’ Do not move the phone until this message appears and the check is
complete.

❌ If the app CANNOT read the chip:
If the app cannot read the chip in your BRP Card, you can choose to confirm your identity another
way. You can book an appointment at a UK Visa and Citizenship Application Services (UKVCAS)
service point.
Note: Please contact your Immigration Adviser at immigration@qub.ac.uk and they will send
you other guidance to complete the application process.
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ACTION: Scan your face:
3. The screen will flash as it scans your face. Hold your phone’s camera in front of your
face until the scanning is complete.
Note: You can skip this step and provide different evidence to prove your identity if a flashing light
may cause you difficulties. To do this, go to the ‘Find out more’ menu and select ‘Skip this step.’ If you
are 10 or younger, you will not be asked to scan your face.
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ACTION: Take a photo of yourself:
4. Tips for taking a photo of yourself.
You must:

•
•
•
•

Be in good lighting, against a plain, light-coloured background.
Keep your head straight and look directly at the camera.
Have a neutral expression and make sure your eyes are open and visible.
Include your head, shoulders, and upper body (you can extend your arms or ask
someone to take your photo for you.)

You must NOT:
• Have anything covering your face and eyes.
• Wear a head covering (unless it is for religious or medical reasons)
• Have any shadows, objects, or people behind.
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📸 Step 7: Upload a Photo of Yourself
1. The photo you took should automatically upload into the app to verify your identity.
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✅ Completing your application:
Once you have confirmed your identity, you can complete the rest of the application either on that
device or any smartphone, tablet, laptop, or computer. This guide will cover the process of completing
the rest of the application on a laptop or computer. After you have completed your application, you
do not need to keep the app downloaded on your smartphone.

Signing into your account:
If you need to sign in to your UK Visas and Immigration account, use the link in the email you
received when you created your account.

If you need help using the app:
Full details on using the ‘UK Immigration: ID Check’ App are found on the UKVI website.
Using the ‘UK Immigration: ID Check ‘app
If you have problems using the app, for example scanning your chip or completing your application
you can call the help centre. Phone numbers and details of call charges are found on the UKVI website.
If you need help using the app
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Online Application

✅ STEP 8: Return to & complete Section 1 of the Online Student Visa Application Form.
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✅ STEP 8: Return & complete Section 1 of the Online Student Visa Application Form
1. Locate the email from UKVI with the link to sign back into your application.
a) Click the link.

2. Your applications.
a) Click Continue application.
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Confirm your identity:
1. Apply as a Student.
Identity and Contact section: You need to complete each part.
a) The ‘confirm your sign-in email address & phone number’ should be marked as COMPLETED.
b) The other sections will be labelled CANNOT START YET.
c) Click Confirm your identity.

2. Identity information submitted.
Complete your application. You can either:
a) Continue and complete your application on your phone.
b) Sign out and apply later or on a different device, using the link we sent to your email address.
c) Choose the option that is best for you. Click either Continue or Sign Out.
Note: This guide will take you through the process of completing the application on a laptop
or computer and clicking Continue at this point.
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Immigration adviser details:
1. Apply as a Student.
a) ‘Confirm your identity’ should be marked as COMPLETED.
b) Click Immigration adviser details.

2. Question: Are you using an immigration adviser based in the UK?
a) You should select No, unless you have a solicitor/lawyer is helping you to complete this visa
application form.
b) Click Continue.

51

3. Check your answers.
Question: Are you using an immigration adviser based in the UK?
a) Click Change if you need to amend your answer.
b) Click Continue.
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Contact preferences:
1. Apply as a Student.
a) ‘Immigration adviser details’ should be marked as COMPLETED.
b) Click Contact preferences.

2. Question: Which email address can we use to contact you?
a) Select your email address or choose a different email.
b) Click Continue.
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3. Question: Which phone number can we use to contact you?
a) Select your phone number or choose a different phone number.
b) Click Continue.

Enter the Queen’s University Belfast Address:
4. Question: What is your address?
a) Click Enter address manually.
Note: This is where your BRP card will be delivered to. You can pick it up from the International
Student Support Office, located on the first floor of the Student Guidance Centre.
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b) In the ‘Building and street’ box enter: International Student Support, Student Guidance
Centre.
c) In ‘Building and street’ line 2 enter: University Road
d) In Town/City box enter: Belfast
e) In the County box enter: County Antrim
f) In the Postcode box enter: BT7 1NN
g) Click Continue.

5. Check your answers.
a) Review the answers you have given so far. If any of them are INCORRECT, click the Change
buttons and amend the information.
b) Click Continue.
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Other names and nationalities:
1. Apply as a Student.
a) ‘Contact preferences’ should be marked as ‘COMPLETED.’
b) Click Other names and nationalities.

2. Any other names:
a) Question: In addition to the names already provided, are you now or have you ever been
known by another name?
• Select Yes or No (depending on your circumstances.)
b) Click Continue.
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3. Your identity card.
a) Question: Do you have a valid national identity card?
• Select Yes or No (depending on your circumstances.)
Note: If your country does not issue ID cards to citizens, select No.
b) Click Continue.

Note: You will only see these details if you selected ‘Yes’ to having a valid National Identity card.
3.1 National Identity Card details:
a) Enter the National Identity card number.
b) Enter the issuing authority.
c) Enter the issue date (if applicable.)
d) Enter the expiry date (if applicable.)
e) Click Continue.
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4. Your other nationalities.
Question: Do you currently hold, or have you ever held, any other nationality or citizenship?
a) Select Yes or No (depending on your circumstances.)
b) If you select Yes, you will be asked to provide your passport and/or Nationality Identity card
details for this nationality.
c) Click Continue.
Note: This cycle will continue if you have multiple nationalities. Look out for the sub-title ‘Details
of other nationality 2, 3, 4 etc’ to understand what sequence to enter.

5. Check your answers.
a) Review the answers you have given so far. If any of them are INCORRECT, click the Change
buttons and amend the information.
b) Click Continue.
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SECTION 2: Prepare
Application

✅ Complete Section 2 of the Online Student Visa Application Form.
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✅ Complete Section 2 of the Online Student Visa Application Form.

People applying with you:
1. Apply as a Student.
Prepare application section: You need to complete each part.
a) Click People applying with you.

2. Question: Are your partner or children applying with you?
a) Select Yes or No (depending on your circumstances.)
b) Click Continue.

3. Check your answers.
Question: Are your partner or children applying with you?
a) Click Change if you need to amend your answer.
b) Click Continue.
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Your location:
1. Apply as a Student.
a) ‘People applying with you’ should be marked as COMPLETED.
b) Click Your location.

2. Question: Where are you applying from?
a) Enter the country in which you are making your application.
b) Click Continue.
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3. Check your answers.
Enter the country in which you are making your application.
a) Click Change if you need to amend your answer.
b) Click Continue.
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Personal details:
1. Apply as a Student.
a) ‘Your location’ should be marked as COMPLETED.
b) Click Personal Details.

2. Your sex.
a) Select the sex that is on your passport or travel document.
b) Click Continue.
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3. Your country of birth.
a) Enter the name of the country as it was when you were born. (This may be on your birth
certificate if you have one.)
b) Click Continue.

4. Enter your passport details.
a)
b)
c)
d)
e)

Enter your passport number.
Enter the place of issue.
Enter the issue date.
Enter the expiry date.
Click Continue.
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5. Your home address.
Question: Do you live at this address?
a) As this is the address for Queen’s University, select No. (You will be asked to enter your UK
home address after this.)
b) Click Continue.
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Your address: Student Accommodation or a Private Rented House

6. Your home address in the UK.
a)
b)
c)
d)
e)
f)

Click Enter address manually.
In the ‘Building and street’ boxes enter: Your home address
In Town/City box enter: The city you live in
In the County box enter: The Northern Ireland county you live in
In the Postcode box enter: Your home postcode
Question: When did you start living at this address?
• Enter the month and year.
g) Click Continue.
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7. About your home.
a) Select which option applies if you own or rent your home.
b) If you select rent, you will be asked to provide the contact details of your landlord.
c) In the name box: Enter the name or a person or company who you rent from. (Note: This
could be Queen’s University Student Accommodation or a Private Rented House.)
d) Enter a telephone number.
e) Enter the full address details, with town/city, province/region/state, postal code, and county
details.
f) Click Continue.
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Previous address: The word ‘previous’ means ‘before.’ This is where you lived ‘before’ you lived in
the Student Accommodation or a Private Rented House.

8. Previous address history.
You must provide any other previous addresses that you have lived at in the past 2 years.
a) Question: Is this a UK address?
• Select Yes or No (depending on your circumstances.)
b) Complete all the address details and other associated questions of when you started living at
this address, do you still live at this address, when did you stop living at this address etc.
c) Click Continue.

Other address in the past 2 years:

9. Other addresses in the past 2 years.
a) Question: Have you lived at any other addresses in the UK or abroad in the past 2 years?
• Select Yes or No (depending on your circumstances.)
b) Click Continue.
Note: This cycle will continue if you have multiple previous addresses. Look out for the sub-title
‘Previous address history 2, 3, 4 etc’ so you understand what sequence to enter.
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10. Check your answers.
a) Review the answers you have given so far. If any of them are INCORRECT, click the Change
buttons and amend the information.
b) Click Continue.
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Family and relationships:
1. Apply as a Student.
a) ‘Personal details’ should be marked as COMPLETED.
b) Click Family and relationships.

2. Your relationship status.
a) Question: Do you have a partner?
b) Select the appropriate answer (depending on your circumstances.)
Note: This could include a boyfriend, girlfriend, husband, wife, or civil partner.
c) Click Continue.
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3. Your previous relationships.
a) Question: Have you previously been in a marriage or civil partnership?
b) Select Yes or No (depending on your circumstances.)
c) Click Continue.

4. Your parents.
a) Question: Can you provide details about at least one of your parents?
b) Select Yes or No (depending on your circumstances.)
c)
Note: You must provide details about all your parents if you know them.
d) Click Continue.
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5. About your first parent.
If you only have some of your parents’ details, you should fill in as much as you can.
a) Question: What is this person’s relationship to you?
b) Select the appropriate answer.
c) Title: Select the appropriate title from the drop-down list.
d) Given names: Enter their given/first names.
e) Family name: Enter their family/last name.
f) Date of birth: Enter their date of birth.
g) Country of nationality: Enter their country of nationality and if they have always had the
same nationality.
h) Click Continue.
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6. Your other parent.
a) Question: Can you provide details about your other parent?
b) Select Yes or No (depending on your circumstances.)
c)
Note: You must provide details about your parents if you know them.
d) Click Continue.
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7. About your second parent.
If you only have some of your parents’ details, you should fill in as much as you can.
a) Question: What is this person’s relationship to you?
b) Select the appropriate answer.
c) Title: Select the appropriate title from the drop-down list.
d) Given names: Enter their given/first names.
e) Family name: Enter their family/last name.
f) Date of birth: Enter their date of birth.
g) Country of nationality: Enter their country of nationality and if they have always had the
same nationality.
h) Click Continue.
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8. Check your answers.
a) Review the answers you have given so far. If any of them are INCORRECT, click the Change
buttons and amend the information.
b) Click Continue.
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Travel history:
1. Apply as a Student.
a) ‘Family and relationships’ should be marked as COMPLETED.
b) Click Travel history.

2. Time in the UK.
a) Question: How long have you lived in the UK?
b) Enter the years and months.
c) Click Continue.
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3. Time spent outside the UK.
a) Question: Since you started living in the UK have you spent time outside the UK?
b) Select Yes or No (depending on your circumstances.)
c) Click Continue.

4. Travel to Australia, Canada, New Zealand, USA Switzerland, or the European Economic
Area.
a) Question: How many times have you visited the following places in the past 10 years?
b) Select the appropriate answer.
c) Click Continue.
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5. World travel history.
a) Question: Have you been to any other countries in the past 10 years?
b) Select Yes or No (depending on your circumstances.)
Warning: Do NOT include visits to the UK, USA, Canada, Australia, New Zealand,
Switzerland, or the European Economic area.
c) Click Continue.

6. Medical treatment in the UK.
a) Question: Did you receive medical treatment in the UK?
b) Select Yes or No (depending on your circumstances.)
Note: For example, if you visited a doctor, clinic, or hospital, this counts as having
medical treatment.
c) Click Continue.
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Note: You will only see these details if you selected ‘Yes’ to having medical treatment in the UK.
6.1 Medical treatment in the UK:
a) Question: Were you told that you had to pay the hospital, clinic, or doctor’s surgery for your
medical treatment?
b) Select Yes or No (depending on your circumstances.)
c) If you select Yes, answer any further questions.
d) Click Continue.
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Note: You will only see these details if you selected ‘Yes’ to having medical treatment in the UK.
6.2 Details of previous medical treatment in the UK:
a) Question: Where did you go for your previous medical treatment in the UK?
• Select the appropriate answer.
b) Enter the name of hospital, clinic, or doctor’s surgery.
c) Enter the hospital’s postcode (if you know it.)
d) Click Find UK address and enter the address details. (Alternatively click Enter address
manually and enter the address details.)
e) Question: When did you start receiving this medical treatment?
• Enter a date.
f) Question: When did you stop receiving this medical treatment?
• Enter a date.
j) Tick the box if you are still receiving this medical treatment.
k) Click Continue.
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Note: You will only see these details if you selected ‘Yes’ to having medical treatment in the UK.
6.3 Any other medical treatment in the UK:
a) Question: Did you receive any other medical treatment in the UK?
• Select Yes or No (depending on your circumstances.)
b) Click Continue.
Note: This cycle will continue if you have had multiple treatments. Look out for the sub-title
‘Details of previous medical treatment 2, 3, 4 etc’ to understand what sequence to enter.

7. Check your details.
a) Review the answers you have given so far. If any of them are INCORRECT, click the Change
buttons and amend the information.
b) Click Continue.
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8. Your National Insurance Number.
a) Question: What is your National Insurance number?
• Enter your National Insurance number.
•
Note: This is a number that you apply for in the UK if you want to work in the
UK. It is NOT the same as your Immigration Health Surcharge (IHS) number.
b) Click Continue.

9. Driving Licence.
a) Question: Do you have a driving licence?
• Select Yes or No (depending on your circumstances.)
b) Click Continue.

10. Public funds.
a) Question: Have you received any public funds (money) in the UK? This includes benefits for
people on low incomes, housing, or child benefit.
• Select Yes or No (depending on your circumstances.)
b) Click Continue.
Warning: If you hold a Tier 4/Student visa, the terms, and conditions of your visa state you
are NOT permitted to claim public funds.
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11. Check your answers.
a) Review the answers you have given so far. If any of them are INCORRECT, click the Change
buttons and amend the information.
b) Click Continue.
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Immigration permission:
1. Apply as a Student.
a) ‘Travel history’ should be marked as COMPLETED.
b) Click Immigration permission.

2. Your UK immigration status.
a) Question: Do you have a visa, leave to enter or remain, or other permission to be in the UK?
• Select Yes or No (depending on your circumstances.)
b) Click Continue.
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3. Your UK immigration status.
a) Question: What is your current visa?
• Select the appropriate answer.
b) Click Continue.

4. Your UK immigration status.
a) Question: When did your student general visa or leave to remain start?
• Enter the start date.
b) Click Continue.

85

5. Question: Do you have any other applications in progress to stay in the UK?
If you are waiting for a decision, any application you make will be treated as a new application.
a) Select Yes or No (depending on your circumstances.)
b) Click Continue.

6. Check your answers.
a) Review the answers you have given so far. If any of them are INCORRECT, click the Change
buttons and amend the information.
b) Click Continue.
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Criminality:
1. Apply as a Student.
a) ‘Immigration permission’ should be marked as COMPLETED.
b) Click Criminality.

2. Immigration history.
a) Question: For either the UK or any other country, have you ever been; refused a visa, refused
entry at the border, refused permission to stay or remain, refused asylum, deported,
removed, required to leave or excluded or banned from entry.
• Select Yes or No (depending on your circumstances.)
b) Click Continue.
Note: If you have had a visa refusal, you will need further information for this section.
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3. Breach of UK immigration law.
a) Question: Have you ever: entered the UK illegally, remained in the UK beyond the validity of
your visa or permission to stay, breached the conditions of your leave, (e.g., worked without
permission or received public funds when you did not have permission), given false
information when applying for a visa, leave to enter, or leave to remain or breached UK
immigration law in any other way?
• Select Yes or No (depending on your circumstances.)
b) Click Continue.

4. Convictions and other penalties.
a) Question: At any time have you ever had any of the following, in the UK or in another country?
Criminal convictions, driving offences, outstanding criminal proceedings, cautions or fixed
penalty notices, court judgements, civil penalties for breaking UK immigration law.
• Select Yes or No (depending on your circumstances.)
b) Click Continue.
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5. War crimes.
Warning: The next questions are about very serious crimes and activities. Please read the
information carefully and tick the boxes to confirm that you have read and understood the
information.
You must read all the information on this page BEFORE answering.
a) Question: In either peace or war time have you ever been involved in, or suspected of
involvement in, war crimes, crimes against humanity, or genocide?
• Select Yes or No (depending on your circumstances.)
b) Tick the box when you have read all the information about war crimes, including the
guidance.
c) Click Continue.
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6. Terrorist activities, organisations, and views.
You must read all the information on this page BEFORE answering.
a) Question: Have you ever been involved in, supported, or encouraged terrorist activities in any
country?
• Select Yes or No (depending on your circumstances.)
b) Question: Have you ever been a member of, or given support to, an organisation which has
been concerned in terrorism?
• Select Yes or No (depending on your circumstances.)
c) Question: Have you, by any means or medium, expressed views that justify or glorify terrorist
violence or that may encourage others to commit terrorist or other serious criminal acts?
• Select Yes or No (depending on your circumstances.)
d) Tick the box when you have read all the information about terrorist activities, organisations,
and views, including the guidance.
e) Click Continue.
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7. Extremist organisations and views.
You must read all the information on this page BEFORE answering.
a) Question: Have you ever been a member of, or given support to, an organisation which is or
has been concerned with extremism?
• Select Yes or No (depending on your circumstances.)
b) Question: Have you, by any means or medium, expressed any extremist views?
• Select Yes or No (depending on your circumstances.)
c) Tick the box when you have read all the information about extremist organisations and
views, including the guidance.
d) Click Continue.

91

8. Person of good character.
a) Question: Have you, as part of your employment or otherwise, undertaken paid or unpaid
activity on behalf of a non-UK government which you know to be dangerous to the interests
or national security of the UK or its allies?
• Select Yes or No (depending on your circumstances.)
b) Question: Have you ever engaged in any other activities which might indicate that you may
not be considered to be a person of good character?
• Select Yes or No (depending on your circumstances.)
c) Question: Is there any other information about your character or behaviour which you
would like to make us aware of?
• Select Yes or No (depending on your circumstances.)
d) Click Continue.
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9. Employment history.
a) Question: Have you ever worked for any of the following types of organisations?
Armed Forces (career,) Armed Forces (compulsory national or military service,) Government
(including Public or Civil Administration and non-military compulsory national service,)
Intelligence Services, Security organisations (including police and private security services,)
Media organisations, Judiciary (including work as a judge or magistrate.)
• Select Yes or No (depending on your circumstances.)
b) Click Continue.
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10. Check your answers.
a) Review the answers you have given so far. If any of them are INCORRECT, click the Change
buttons and amend the information. (
Note: Only a selection of questions/answers are
shown in the screen shots below.)
b) Click Continue.
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Study details:
1. Apply as a Student.
a) ‘Criminality’ should be marked as COMPLETED.
b) Click Study details.

2. Your Confirmation of Acceptance for Studies.
a) Question: Do you have a Confirmation of Acceptance of Studies (CAS) number?
• Select Yes? or No (depending on your circumstances.) if you do not have a CAS
number, please contact your Immigration Adviser.
b) Enter your CAS number exactly as it is stated on your CAS Statement. Check page 1 of your
CAS Statement.
c) Click Continue.
Warning: Be careful to enter the correct letters and numbers. Copy & paste it in.
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3. What type of sponsor will you be studying with?
Queen’s University Belfast is a ‘Higher Education Provider with a track record of compliance.’
a) Question: What type of sponsor will you be studying with?
• Select the option: Higher Education Provider with a track record of compliance.
b) Click Continue.

4. Study as a doctor or dentist.
a) Question: Are you going to be a postgraduate doctor or dentist on a recognised Foundation
Programme?
• Select Yes or No (depending on your circumstances.)
b) Click Continue.
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5. UCAS details.
The Universities and Colleges Admissions Service (UCAS,) is a UK based organisation whose main
role is to operate the application process for British universities.
a) Question: Did you apply for your course through UCAS?
• Select Yes or No (depending on your circumstances.)
b) Click Continue.

6. Academic Technology Approval Scheme (ATAS).
An ATAS certificate is ONLY required for certain subjects. Check your CAS Statement to find out if
this is required. If this is required, you must enter your ATAS reference number.
a) Question: Do you need to obtain permission from the ATAS?
• Select Yes or No (depending on your circumstances.)
b) Click Continue.
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7. Sponsor licence number and address.
This information is on your Confirmation of Acceptance for Studies (CAS) statement or contact
your sponsor to get their licence number.
a) Question: What is your sponsor licence number?
• Queen’s University is your sponsor, and they have an official sponsor number.
• Enter: 25N2W99V3
b) Click Enter address manually.
c) Enter the address for Queens University.
• Building and street: Enter University Road
• Enter the Town/City: Belfast
• Enter the postcode: BT7 1NN
d) Click Continue.
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8. Primary site of study.
a) Question: Is this site where the majority of your study will take place?
• Check the ‘Main study address in the UK’ on your CAS statement.
• Select Yes or No (depending on your circumstances.)
b) Click Continue.

9. Course Information.
a) Enter the name of sponsor institution (school/college/university.) Enter Queen’s University
Belfast.
b) Enter the course name. (Enter the Course Title exactly as it is stated on your CAS Statement.)
c) Select the type of qualification you will get from the drop-down menu. (Check the RQF Course
Level on your CAS Statement.)
d) Question: Are you going to be a student union sabbatical officer?
• Select No.
e) Click Continue.
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10. Course dates.
a) Enter a course start date. (Enter the Course Start Date stated on your CAS Statement.)
b) Enter a course end date. (Enter the Course End Date stated on your CAS Statement.)
c) Click Continue.

11. Financial sponsors.
You need to tell us about any money you have got, or you will get from an official sponsor. This
includes for a scholarship, internship, fellowship, or training programme. Examples include
governments, universities or international companies or organisation. (
Note: Your parents
are not an official financial sponsor.)
a) Click Continue.
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12. Question: Have you received money from a financial sponsor for either this current year
or the past year?
Note: This does not include your QUB International PGT or UG scholarship.
a) Select Yes or No (depending on your circumstances.)
b) Click Continue.

13. Question: Will you get money from an official financial sponsor for your course?
a) Select Yes or No (depending on your circumstances.)
b) Click Continue.
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14. Course fees.
If your course is shorter than 12 months, state the total course fee. This information is on your
Confirmation of Acceptance for Studies (CAS) statement. Alternatively, you can contact your sponsor
(Queen’s University Belfast) for this information.
a) Question: What are your course fees for the first year?
• Enter an amount in pounds sterling (£). Check page 2 of your CAS Statement.
b) Question: Have you are your parent(s) or legal guardian(s) already paid any of your course
fees? Please select No if your course does not have a fee.
• Select Yes or No (depending on your circumstances.)
c) Click Continue.

Note: You will only see these details if you selected ‘YES’ to having paid any course fees.
14.1: Course fee details:
a) Question: How much has been paid?
• Enter the amount of course fees you have paid to date, in pounds sterling (£).
b) Question: How can you prove this amount has been paid?
• Select the appropriate answer.
c) Click Continue.
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15. Student Loan.
You must show that you have enough money to cover the course fees and living costs.
a) Question: Are any of the funds required for this application in the form of a student loan?
• If you are receiving a student loan (from an education loan company) please answer
Yes.
• Select Yes or No (depending on your circumstances.)
b) Click Continue.

16. Scholarships.
a) Question: Do you hold a Marshall, Chevening, or commonwealth scholarship?
• Select Yes or No (depending on your circumstances.)
b) Click Continue.
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17. Check your answers.
a) Review the answers you have given so far. If any of them are INCORRECT, click the Change
buttons and amend the information. (
Note: Only a selection of questions/answers are
shown in the screen shots below.)
b) Click Continue.
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English language ability:
1. Apply as a Student.
a) ‘Study details’ should be marked as COMPLETED.
b) Click English language ability.

2. Question: Do you have a medical condition which prevents you taking the English
language test?
• Select Yes or No (depending on your circumstances.)
a) Click Continue.
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3. Question: Have you provided evidence of your English language ability in a previous
application?
You must have been granted a visa or permission to stay after meeting the language requirement
at level B1 or above. Check your CAS to see if your sponsor (the University) has confirmed that
you have met the required level of English language.
a) Select Yes or No (depending on your circumstances.)
• If you select No, please see your Immigration Adviser.
b) Click Continue.

4. Check your answers.
a) Review the answers you have given so far. If any of them are INCORRECT, click the Change
buttons and amend the information.
b) Click Continue.
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Account security questions:
1. Apply as a Student.
a) ‘English language ability’ should be marked as COMPLETED.
b) Click Account security questions.

2. Talking to us about your application.
Answer one question from each set of questions. If you need to talk to us about your application, we
may ask you to answer these questions. This is to make sure we are talking to you. Make sure to make
a note of your answers or give answers you will remember. If you contact us and cannot tell us the
answers you have given, we may not be able to discuss your application.
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3. Check your answers.
a) Review the answers you have given so far. If any of them are INCORRECT, click the Change
buttons and amend the information. (Note: The screen shot below displays only some of the
security questions available for use.)
b) Click Continue.
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Declaration:
1. Apply as a Student.
a) ‘Account Security Questions’ should be marked as COMPLETED.
b) Click Declaration.

2. Conditions.
If your application is successful, there will be conditions attached to your visa or leave to remain. This
will include, for example, whether you are able to work in the UK.
a) Tick the box: I confirm that I understand and accept these conditions.
b) Click Continue.
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3. Next Steps.
You have 4 further steps to complete. Read the information then click Continue.
a) Declaration
b) Payment of the Immigration Health Surcharge
c) Payment of the visa fee
d) Evidence upload
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4. Declaration.
By sending this application, you confirm that to the best of your knowledge and belief the following is
correct: The information relating to the application and the supporting evidence.
a) Select the appropriate answer to confirm this declaration.
b) Click Continue.
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SECTION 3: Pay & Submit
Application

✅ Complete Section 3 of the Online Student Visa Application Form.
Pay the Immigration Health Surcharge (IHS) Fee
Pay the Student Visa Application Fee
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✅ Complete Section 3 of the Online Student Visa Application Form.

Pay the Immigration Health Surcharge (IHS):
1. Apply as a Student.
a) ‘Declaration’ should be marked as COMPLETED.
b) Click Download application.
• Save a copy of your application to your computer. (
the first page of the application form.)
c) Move to the next section ‘Pay and submit application.’
d) Click Immigration health surcharge.

The screen shot below shows only
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The ‘first page’ of a downloaded Student Visa Application Form.
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2. Pay the Immigration Health Surcharge (IHS).
The Immigration Health Surcharge (IHS) is part of your visa application. Once paid, you will be able
to use the national Health Service (NHS).
a) You will pay for the IHS on a DIFFERENT WEBSITE, then RETURN to the Visa Application site
to complete and pay for your visa application.
b) Click Go to IHS Service.
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3. Pay towards your healthcare in the UK:
You are now on the IHS website/portal and will need to answer some additional questions and
pay the Immigration Health Surcharge (IHS) Fee.
a) Read the information.
b) Click Continue.
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4. Summary.
You will need to complete each of the sections where there are ‘missing details.’ Click the links
highlighted in red to get started.
a) Add where you are planning to stay.
b) Add your course start date.
c) Add your course end date.
d) Add whether you are continuing a course.
e) Add the location of your course.
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4.1: Your location:
a) Question: Are you applying from within the UK.
• Click Yes.
b) Question: Are you applying to stay in the Isle of Man, Jersey, or Guernsey?
• Click No.
c) Click Save and continue.
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4.2: Your details:
a) Many fields will be pre-populated, complete any missing fields and scroll to the sections
highlighted in red to enter the missing information.
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b) Enter your current course start date (as stated on your CAS statement.)
c) Enter your course end date (as stated on your CAS statement.)
d) Question: Are you applying to continue on the same course for which you were last given
Tier 4 Leave to Enter or Remain. (e.g., to undertake re-sits)? (i.e.) The same course your
current visa was granted for.)
• Select Yes or No (depending on your circumstances.)
e) Question: What is the original start date of the course?
• Enter your original course start date.
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f)

Question: Is your course at NFQ7?
• Check your CAS Statement for the RQF level. (Please note RQF & NFQ levels are
equivalent.)
• Select Yes or No (depending on your circumstances.)
g) Question: Is your course a Master’s degree?
• Select Yes or No (depending on your circumstances.)
h) Question: Is your course for 13 months or less?
Note: This is the ‘total duration’ of your
course of study.
• Select Yes or No (depending on your circumstances.)
i) Question: Please select the location of your course.
• Select Queen’s University Belfast from the drop-down menu.
j) Click Save and continue.
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5. Summary:
a) Check your details. If any information in INCORRECT, click the Change buttons and amend
the information.
b) If the details are correct, click These details are correct.
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6. Declaration:
a) Read the declaration.
b) Click I Agree.
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7. Payment Summary:
a) Click Pay now.
b) Proceed to the payment screens and enter your card details to make the payment.
Note: After you make the IHS payment, you will return to the Visa Application Form.
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8. Payment successful.
A receipt of proof of payment will have been sent to your email address.
a) Click Continue with your application.

9. Complete.
What you need to do next is finish your visa application. Take a note of your ISH reference
number. If you are applying in person at a premium service centre, you’ll need your IHS
reference number when you attend your appointment.
a) Click Return to my visa application.
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Pay the Visa Application Fee:
You have now returned to the visa application website, and you will be asked to pay the visa
application fee.

1. Continue your application.
You must now pay your visa application fee.

2. Apply as a Student.
You need to complete every section.
a) ‘Immigration health surcharge’ should be marked as COMPLETED.
b) Click Application payment.
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3. Next Steps – payment.
You will now pay the visa fee and submit your application. If there is no fee to pay, you
will see a screen explaining that there is no fee to pay. Your application will be
submitted when you have completed the payment section. You will be told if you need
to upload any evidence to support your application and how much time you have to
upload your evidence.
Note: If you wish to withdraw your application ‘before’ adding your evidence, you will get a
refund on your visa fee AND on your Immigration Health Surcharge fee, if you paid it. If you
withdraw your application ‘after’ you uploaded your evidence, you will ONLY get a refund on
your Immigration Health Surcharge fee.
a) Click Continue.
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4. Choosing to pay for a faster decision.
You can pay for priority service or super priority service to receive a faster decision on
your application. Select the service from the options below. You will not be able to
change this after you have paid for your application.
a) Select the service you want, the Standard Service at £490 GBP (after uploading
evidence, most people get a decision within 8 weeks. Or the Priority Service £990
GBP (after uploading evidence most people get a decision within 5 working days.
b) Click Continue.

5. Payment.
Check the details on screen.
a) Click Continue to Worldpay.
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6. Payment successful.
A confirmation email will be sent to confirm your payment for the visa application fee was
successful.
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7. Application submitted.
You must now provide your evidence (within a particular timeframe detailed on screen) so UKVI
can start to process your application.
a) Click Continue.
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SECTION 4: Provide Evidence

✅ Complete Section 4 of the Online Student Visa Application Form.
Upload your documents to UKVCAS
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✅ Complete Section 4 of the Online Student Visa Application Form.

Evidence upload:
1. Apply as a Student.
a) ‘Application payment’ should be marked as COMPLETED.
b) Click Evidence upload.

2. Next steps – evidence.
You must upload the evidence required to support your application.
WARNING: It is very important that you confirm and upload your evidence BEFORE the date
you are given, or your application will be sent to a decision maker without it.
Note: If you wish to withdraw your application ‘before’ adding your evidence, you will get a
refund on your visa fee AND on your Immigration Health Surcharge fee, if you paid it. If you
withdraw your application ‘after’ you uploaded your evidence, you will ONLY get a refund on
your Immigration Health Surcharge fee.
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3. Upload your evidence.
a)
b)
c)
d)

How to add your evidence:
Scan or take a photo of the document – it must be clear and easy to read.
Save it on your computer or device. File size should be under 10MB.
Provide your evidence as PDF, JPEG, JPG or PNG.
Give the file a simple name. For example, ‘Bank statement October 2021.’

Warning: Complete steps A-D above for all the documents/evidence you need to provide in
preparation for the upload.
After you apply:
You do not need to provide evidence of your qualifications or finances as you are a national of a
country that is exempt from these requirements. In some cases, we may request this evidence
when considering your application. If you do not provide the evidence when requested, your
application may be refused.
e) Click Continue.
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4. Your evidence.
Study details evidence:
a) Upload all the evidence required for your individual Visa Application Form.
Note: This could be in the form of; receipts confirming payment of the course fees, or
qualification evidence given to your sponsor (Queen’s University) for them to have issued
your CAS, for example certificates of qualifications or transcripts of results (including
translations.) Your Queen’s Immigration Adviser will provide you with a list of documents
that you will need to upload.
b) You view or delete the evidence files once uploaded, if required.
c) On the final screen you can use the Change buttons to amend any evidence, then click
Confirm and Upload.
Warning: you cannot add more files after selecting ‘Confirm and upload.’
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5. Evidence uploaded.
What happens next:
UKVI will now review your application and supporting evidence. They may contact you if they
need more evidence. They will then inform you of the decision on your application. You do not
need to do anything else unless they contact you.
a) Click Continue.

6. Your applications.
Recently submitted applications:
a) Click View application.
Note: The Visa Application process is now complete.

136

Step 9: Download your UKVI Completed Application Form
1. Apply as a Student.
Each section should be marked COMPLETED.
a) Click Download application.
b) Save a copy to your computer.
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Step 10: Email your completed UKVI Application Form to your Immigration Adviser
1. Email your completed UKVI Application Form to your Immigration Adviser at:
immigration@qub.ac.uk
2. If you have any queries, please contact your International Student Support (ISS) Immigration
Adviser who can assist you by email or you may wish to request a Microsoft Teams video call
for further assistance.
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Complete

The Student Visa Application Process is complete having submitted to UKVI.
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Glossary

A list of definitions of acronyms and terms used in this document that may help you.
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❓ Glossary Definitions
Word/Phrase
ATAS Certificate

Biometric Appointment

BRP Card

CAS Statement

Financial Evidence
Home Office
Immigration Health Surcharge (IHS)
International Student Support (ISS)
Leave to Remain/Permission to Stay

Definition/Meaning
Academic Technology Approval Scheme (ATAS.) This applies to
international students (apart from exempt nationalities) who are
intending to study/research at postgraduate level in certain ‘sensitive’
subjects.
If you attend an appointment at UKVCAS they will confirm your identity
by taking biometric information such as your fingerprints and
photograph etc.
Biometric Residence Permit (BRP) card. A BRP card is your visa. It is
proof of your UK immigration permission. It can be used to confirm
your identity, right to study, rent property or work in the UK, right to
any public services or benefits you are entitled to etc. It contains
personal information, your fingerprints & photo, immigration status
and details of the conditions of your stay.
Confirmation of Acceptance of Studies (CAS.) This is an electronic
record that the University produces for the Home Office, and it is
required for your Student Visa Application. The University will produce
a CAS Statement with a CAS number on it and lists all the information
sent to the UK Visas and Immigration Department. You will need this
information to complete your Student Visa Application.
Documents like bank statements, financial sponsorship, or loan letters.
UK Government Department responsible for Visas and Immigration.
Once you pay the Immigration Health Surcharge (IHS) fee you will be
able to use the National Health Service (NHS) in the UK.
The department at Queen’s University Belfast that supports
International Students regarding Immigration Advice and Compliance.
The name given to the Visa Application process.

National Identity Card

Identity cards issued by non-UK Governments. (This does not include
driving licences.)
National Insurance Number
This is the number that you apply for if you want to work in the UK.
Police Registration Certificate
You will have this document if it is a condition of your UK visa to register
with the police.
Qualifications Evidence
Documents such as your academic certificates/transcripts used to
obtain your offer of study.
RQF Course level/NFQ
Regulated Qualifications Framework (RQF.) The level of course you are
studying, noted on your CAS form. The RFQ is the current framework
created by UK Government’s qualifications regulator. The National
Framework of Qualifications (NFQ) was prior to this.
Student Visa Application Fee
Student Visa Application Fee. The amount of money (£) you will need
to pay to apply for your Student Visa.
UKVCAS
UK Visa and Citizenship Application Services (UKVCAS.) Sopra Steria is
the company who the UK Government chose to conduct the biometric
information (fingerprint/photos etc) for visa applications in the UK.
UKVI
UK Visas and Immigration (UKVI.)
Under 18 letter of consent and birth Parental permission letter to stay in the UK and your birth certificate.
certificate
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