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Accessing QuestionMark 

1. Log into Queen’s Online and click the link under Modules, select the module code.  From the 

left of the screen, under Other Resources, click Assessment.  Click Continue to 

QuestionMark Authoring.  The main Question Mark screen will appear (see figure 1) 

Figure 1: Home Page 

 
 

Note: You can also go directly to QuestionMark via this link: 

 

https://ondemand.questionmark.eu/home/610094  
 

Click “Log in with my organisation credentials”, then enter your Queen’s credentials. 

2. From the Home page, either click Topics and questions (see figure 1), or click the arrow next 

to Authoring and select Topics.  (see figure 2).  

Figure 2: Authoring Tab 

 

3. Any folders/topics you have access to will appear down the left.  To create a new sub topic, 

select the folder you want to create the sub topic in and click the arrow next to Topics  

(see figure 3).  Select New and give the new topic folder a name.    
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Figure 3: Creating Questions and Folders 

 

1. As you create questions, they will appear, showing the order, description, type, etc. 
(see figure 3).  By clicking the Outcomes tab (see figure 3), you can create specific feedback 
for a topic (the folder containing the questions).  

Create Outcomes 

1. Click the Outcome tab (see figure 3).  Any outcomes previously created will show  
(see figure 4).  Click New (see figure 4) 

Figure 4: Create New Outcome 

 

2. Enter a title for the outcome and a score range this outcome applies to.  Enter the feedback.  
Click Save (see figure 5).  

3. To modify feedback, click the outcome title (see figure 4).  The outcome will open to allow 
you to modify and save (see figure 5).  

4. To delete an outcome, tick the box next to the outcome and click Delete (see figure 4) 
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Figure 5: Outcome Details 

 

1. To create questions, select the topic folder and click the arrow next to +new (see figure 3).  
A list of the different question types will show (see figure 6).  Click on a particular question 
type to create the question.  

Figure 6: Question Types 
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Creating Questions 

Multiple Choice Type Question 

With a Multiple Choice question, the participant selects a single choice from a number of choices to 

answer the question.  The participant must select a single choice as the answer.  

1. Click +New, and from the list choose Multiple Choice 

2. Enter the question wording, i.e. “Which of the following novels did Charlotte Bronte write?”  

(see figure 7) 

3. Add the possible choices, and the mark for the correct answer (see figure 7) 

4. Click Save (see figure 7) 

Figure 7: Multiple Choice Question 

 

5. If you want to add 1 or more images, click the icon on the toolbar (see figure 7).  Note, you 

could add images instead for each option as answers – see the Multiple Choice Question 

example in figure 8 below.   

 

Note: You can resize images as you bring them in.   

Figure 8: Multiple Choice Question Using Images 
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Create an Assessment 

1. Click the arrow next to Authoring (see figure 2) and select Assessments 

2. From the left, select the folder you want to create the assessment in (see figure 9) 

Figure 9: Create an Assessment 

 

3. Click the arrow next to New and choose the type of assessment, i.e. Test, Exam, Quiz or 
Survey (see figure 9).  For now, select Quiz 

4. Enter a Title for the Assessment.  Students will see the title 

5. You can also enter a description (optional).  Students won’t see the description 

6. Although optional, you can enter an introduction to the assessment.  This will be shown to 
students.  

7. By default, a Question block will already be created for you.   

8. You can add more question blocks if you wish by clicking the “+Add” button (note you will 
also have the option to add Jump Blocks).  Question blocks allow you to group particular 
questions together and use different settings for each block (see figure 10). 

Figure 10: Question Block Settings 

 

9. To rename a question block, scroll over the existing name, i.e. Question Block – 1 and type 
the new name.  
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10. Within Question Block 1 click Add, then click Add/edit questions (see figure 11) 

Figure 11: Add Questions to a Question Block 

 

11. Select the folder that contains the questions (see figure 12, point 1) 

12. See figure 12, point 2 to add all the questions from the folder, select questions individually 

or randomly select a number of questions.  Click Add (see figure 12, point 3).  

Figure 12: Add Questions to Assessment 

  

Edit Assessment Settings 

1. Click the Settings button (from the top or bottom of the assessment window).  

2. Click the General tab.  From here, you can select a template (Note: you may need to load 
the templates).  You can also put a time limit on the assessment and ensure you record the 
results in the database.  You also have the option to select how often student results will be 
saved, while they’re taking the assessment.  

3. Click the Security tab (see figure 13).  Anonymous results will record results but you cannot 
identify who completed the assessment.   
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Figure 13: Security tab 

 

4. Click Item-level feedback tab (see figure 14).  From here you can choose that no feedback 

displays, feedback displays after each question block or at the end of the assessment  

(see figure 14).   

Figure 14: Item-level feedback 

  

5. Scroll to the bottom of the assessment screen.  Under Outcomes you can add the pass score 

if there is one (see figure 15).   
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Figure 15: Outcomes 

 

6. From the top or the bottom of the assessment window, click the arrow next to Save  

(see figure 16) and select Save + Exit.  

Figure 16: Save the Assessment 

 

Before you can schedule the assessment for your students (or yourself), you will need to publish it.   

Publish an Assessment 

1. Tick the box next to the Assessment and click Publish (see figure 17) 

Figure 17: Publish an Assessment 

 

The assessment will show under the list of Last published.  
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Schedule an Assessment for a Group 

1. Click the arrow next to People (see figure 2) and select Groups 

2. You may need to click the plus symbol to open up the group 

3. Tick the box next to your group and from the left, click Schedule (see figure 18) 

Figure 18: Schedule for Group 

 

 

 

 

 

 

 

 

 

 

 

4. Click the button Add Assessments and browser to the folder containing the assessment 

5. Select the assessment, click the Add button and then click Done (see figure 19) 

Note – you will only see published assessments 

Figure 19: Schedule for Group 

 

6. Click Next and type a name for the Assessment (see figure 20) 
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Figure 20: Assessment Options 

 

7. You can tick Limit attempts and enter the number of attempts.  If you leave this blank, the 

student can attempt the assessments as many times as they wish (within the time period) 

8. Enter the access period, i.e. start and end date and time.  

9. Do not tick Require monitoring, otherwise you will need to log in for each student 

10. Click Finish (see figure 20) 

Schedule an Assessment for an Individual (yourself) 

1. Click the arrow under Administration, and select Scheduling/Group Membership 

2. Type your staff number into the space next to Participant ID contains and click search (see 

figure 21, point 3) 

3. Your staff number will appear (see figure 21, point 1) 

4. Click once on your name to select it (figure 21, point 1) and from the left, select Schedule 

(see figure 21, point 4) 
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Figure 21: Schedule for Individual 

 

 

11. Click Add Assessments (see figure 22) 

 

Figure 22: Add Assessment 

 

12. Select the folder that contains the assessment 

13. Click on the assessment.  Click Add, click Done (see figure 23) 

Figure 23: Select the Assessment 
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14. Click the Next Button (figure 24 will show) 

15. Enter a name for the schedule (note it will have the name of the assessment but you can 

change it) 

16. Select the number of attempts (note if you leave this blank, the student can attempt the 

assessment as many times as they wish (within the open time period)) 

17. Tick the Set access period and enter the start and end date and time you want the schedule 

open.  Click Finish (see figure 24) 

Figure 24: Schedule Options 

 

Take the Assessment 

1. Select Scheduled Assessments across the top of the screen (see figure 1) 

2. Select the Tests tab (see figure 25).  Any assessments you have scheduled for yourself will 

show.  Note, these may be Quiz, Exam, etc. Click on the assessment to run it (see figure 25).  

Figure 25: Take an Assessment 
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Appendix: 1 Question Blocks 

Jump blocks allow you to bring the student to another location in the assessment by adding 

conditions that will trigger the jump block.  For example, if a student completes all questions in one 

question block or gets a certain mark or percentage in one question block, they could move on to a 

different question block.  Jump blocks also allow you to bring the student to the end of the 

assessment. 

Figure 26: Jump Block Settings 

 


