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Creating Questions using 

QuestionMark OnDemand 
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QuestionMark OnDemand – Creating Questions 

1. Multiple choice 
With a Multiple Choice question, the participant selects a single choice from a number of choices to 

answer the question.  The participant must select a single choice as the answer.  

1. Select the topic folder you want to create the question in and click the arrow next to +new 
(see figure 1).  A list of the different question types will show (see figure 1).  Click Multiple 
choice.  

Figure 1: Question Types 

 

1. Enter the question wording, i.e. “Which of the following novels did Charlotte Bronte write?”  

(see figure 2) 

2. Add the possible choices, and the mark for the correct answer (see figure 2) 

3. Click Save (see figure 2) 
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Figure 2: Multiple Choice Question 

 

4. If you want to add 1 or more images, click the icon on the toolbar (see figure 2).  Note, you 

could add images instead for each option as answers – see the Multiple Choice Question 

example in figure 3 below.   

 

Note: You can resize images as you bring them in.   

Figure 3: Multiple Choice Question Using Images 

 

2. Multiple Response (Right/Wrong answer)  
With a Multiple Response (right/wrong) question, the participant selects all choices that apply.  A set 

of choices are identified as right and all other answers are wrong. The candidate must get all correct 

answers to obtain the mark.  

After selecting +New, from the list choose Multiple Response (right/wrong) 

1. Add the question wording for example in figure 4 “Which of the following novels did 

Charlotte Bronte write?” 

2. Add the possible answers and tick those that are correct.  Add marks (see figure 4) 
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3. Select Save (see figure 4).  

Figure 4: Multiple Response Question 

 

3. Multiple Response (Score per choice)  
With a Multiple Response (score per choice) question, the participant selects all choices that apply.  

Scores can be assigned to different choices that the participant selects. They do not need to get every 

choice correct to obtain a mark.  

After selecting +New, from the list choose Multiple Response (score per choice) 

1. Add the question wording, choices and scores as shown in figure 5.  Select Save 

Figure 5: Multiple Response Question (score per choice) 
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4. True/False 
This is similar to a multiple choice question (two possible choices), with the candidate selecting the 

true or false answer (depending on how the question is worded) 

2. After selecting +New, from the list choose True/False 

3. Enter the question wording, select correct answer and award mark (see figure 6) 

Figure 6: True or False Question 

 

5. Yes/No 
This is similar to a multiple choice question (two choices), with the candidate selecting “Yes” or “No” 

as the answer (depending on how the question is worded).   

After selecting +New, from the list choose Yes/No 

This type of question is similar to the True/False type question above. (See figure 7, which is similar 

to figure 6) 

Figure 7: Yes/No Type Question 
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6. Text Match 
In a Text Match question, the participant can enter free format text.  

After selecting +New, from the list choose Text Match 

1. Add the question wording 

2. Enter the possible answers and scores.  If case sensitive, tick the box.  (see figure 8) 

3. To add further possible answers, click Add Scoring (see figure 8) 

Figure 8: Matching Type Question 

 

7. Essay 
With an Essay question, the participant can enter free format text.  

After selecting +New, from the list choose Essay 

Add the wording for the question (see figure 9).  Although the student can type their essay, you will 

still need to manually mark it.  

Figure 9: Essay Question 
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8. Likert 
This is a survey type question, whereby the candidate selects one choice from a scale. 

After selecting +New, from the list choose Likert 

1. Add the question wording.  Note that by clicking the arrow next to “choices for”  

(see figure 10), you will have other options, e.g. Satisfied/Dissatisfied (see figure 10) 

2. You can also add a further option of “Not Applicable” and a comment box (see figure 10) 

Figure 10: Likert Scale Type Question 

 

9. Pull-down 
With a Pull-down question, the participant selects a single choice from a number of choices. The 

participant must select a single choice as the answer.   

After selecting Add Question, from the list on the left choose Pull-down List 

1. Enter the question wording; click into the space provided to enter first choice (see figure 11) 

Figure 11: Pull-Down List Question 

 

1. Click Edit Options to add the options Figure 12 will show.  (hit the return key on the 

keyboard after you type each option. Click OK 
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Figure 12: Options 

 

2. Click the arrow (see point 3, Figure 11) and choose the correct answer.  

3. Click Save (see figure 11).  In this instance additional dates (incorrect answers) have been 
added to make it more difficult for the student to guess answers.   

4. If required, click to add feedback (see figure 11).  You can also add feedback for incorrect 
answers (see figure 11).  Enter the score 

5. Click Add New choice from the left (see figure 11).  Add Pride and Prejudice as the second 

book.  The choices will be the same.  Click the downward arrow and select 1813 as the 

correct answer and award a mark.  

6. Repeat to add the books Mansfield Park (1814) and Emma (1815).   

10. Explanation 
An Explanation question is a screen of text and/or graphics with a button that the participant presses 

to continue.  Such questions are not marked (that is, they get zero points).  

After selecting +New, from the list choose Explanation 

1. Type the wording for the question (see figure 13) 

2. Click Save.  Note this type of question only allows the student to enter text.  You will need to 

manually mark the question/answer 

Figure 13: Explanation 

 

11. Fill in the blanks 
With a Fill in the Blanks question, participants indicate their answer by inserting words into a 

statement where one or more words are missing.  

After selecting +New, from the list choose Fill in the blanks 

1. Type the question wording, including the words you want to appear as blanks (see figure 14) 
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Figure 14: Fill in the Blanks Question 

 

2. Select the first word you want to appear as a blank and click Create a blank (see figure 14).   

3. Choose if it should match exactly, ignore letter case, etc. and enter the score (see figure 15).  

Figure 15: Creating Blanks 

 

4. Repeat the process to create further blanks (i.e. select word, then click create a blank) 

12. Select-a-blank 
The candidate chooses the correct word or phrase from a drop down list that corresponds to a blank 

area of text 

After selecting +New, from the list choose Select a blank 

1. Enter the question wording (see figure 16) 
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Figure 16: Select-a-blank 

 

2. Select the text you want to appear as a blank and from the left click Create a blank  

(see figure 16) 

3. Add feedback and score.  Note that the “Score per blank” option isn’t ticked in figure 16   

4. Click the Edit button next to Incorrect Values (see figure 17).  Add the incorrect values, 

taking a new line between each one.  For example, if the book was published in 1811 

(correct answer), incorrect answers could be 1810, 1812, 1813, 1814, 1815.  This includes 

the correct answers for the other books but also an answer which is incorrect for all the 

books.   

5. Repeat the process to add additional blanks. 

Figure 17: Create Blanks 

 

13. Numeric 
With a Numeric Question, the participant answers by typing in either a whole number or a real 

number.  Answers can be defined within a specific range, with scores being assigned for accuracy.  

After selecting +New, from the list and choose Numeric 

1. Type the question wording (see figure 18) 

2. In this instance, the formula Editor has been used (see figure 18) 

3. Enter the answer and choose options from Answer type (Equal to, Greater than, Less than, 

Within range) 
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Figure 18: Numeric Type Question 

 

 

 

 

 

 

 

 

 

 

14. Matching 
 

A Matching question presents two series of statements/words.  The participant must match 

statements/words from one list to statements/words within the other list.  

After selecting +New, from the list choose Matching 

1. Add the question wording (see figure 19).   

2. Below this type the choices and the matches, i.e. enter Agnes Grey below Anne, Wuthering 

Heights below Emily and Jane Eyre below Charlotte (see figure 19).  Add the score.  

3. To add further choices, click Add New Choice and Add Additional Outcome (see figure 19) 

Figure 19: Matching Type Question 
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15. Hotspot 
With a Hotspot question, participants indicate their answer by placing a graphical marker on a 

background image.  

After selecting +New, from the list choose Hotspot 

1. Enter the question wording, i.e. Select the top of the Chrysler Building (see figure 20) 

2. From the left select Change Background Image 

3. Click the Browse button, select the image you wish to use with the question and click OK 

4. From the left select Set Region (see figure 20).  Select the shape most suitable for your 

hotspot and draw over the area (see figure 21).  Click OK 

Figure 20: Hotspot Question 

 

5. Click the Star marker on the left to change this to something else, i.e. push pin (figure 20 

shows the pushpin) 

6. Add feedback and score.  See figure 20 

Figure 21: Hotspot Question Select Shape 
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16. Drag and Drop 
With a Drag and Drop question, participants indicate their answer by placing multiple graphical 

markers on a single background image.  

In the following example, students will see a basic map of a number of Queen’s University buildings.  

They will need to drop the relevant names onto the appropriate building.  

After selecting +New, from the list choose Drag and drop 

1. Add the question wording, then click “Change Background Image” to add your own 

background to the question (see figure 22).  

Figure 22: Drag and Drop Question 

 

2. Click Set Region (see figure 22).  Select the shape most appropriate to the area you need to 

drag over, i.e. rectangle (see figure 23) 

3. Drag around the region you want as the drop area, i.e. Student Union building.   

4. Click OK (see figure 23) 

Figure 23: Set Region 
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5. By default, Stars, pens, etc. shapes are assigned as region markers.  In figure 24, a star has 

been assigned.  Click the star to change this to your own marker/image.  

Figure 24: Student Union Building Marker 

 

6. Browse to where you have your image marker saved, select it and click OK.  In this case, 

buttons showing the names of the buildings have been created.  

7. Repeat points 2 to 6 to setting the other building regions.  If you need additional regions, 

click Add Marker (See left hand side of figure 22) 

8. The areas will be set, with their buttons/markers below them.  See figure 25) 

Figure 25: Areas set with markers below 

 

9. Add scores (see figure 26) and set mark for each correct answer, or if the student must 

obtain all correct choices before getting the mark, ensure the check box Score Per Marker is 

unticked.  The example in figure 26.  

10. Click Save.   
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Figure 26: Feedback and Score 

 

17. Job Task Analysis 
In a Job Task Analysis question, participants rate each task with respect to different dimensions such 

as applicability, difficulty, importance and frequency for how it applies to a job.  

Figure 27 shows an example of the creation of a job task analysis type question 

Figure 27: Job Task Analysis Question 
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18. File Upload 
In a File Upload type question, participants Will click a Browse button and upload a file  

(see Figure 28).    

Figure 28: File Upload Type Question 

 

19. Ranking 
With a Ranking type question, participants will rank items in a particular order (see figure 29) 

Figure 29: Ranking Type Question 
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20. Knowledge Matrix 
The Knowledge Matrix type question, is similar to a number of multiple choice questions, within the 

one question.  The same options will show as the possible answers in each choice (see figure 30) 

Figure 30: Knowledge Matrix 

 

1. To add further choices, click Add New Choice 

2. To create the options that will appear when you click the downward arrow, click Edit 

Options to create the options.   

3. The same answer can apply to more than one choice.  

21. Survey Matrix 
The Survey Matrix type question is used for surveys (see figure 31) 

Figure 31: Survey Matrix 

 


